QWEST MASTER SERVICES AGREEMENT

This Master Services Agreament, which includes this signature page, the subsequent general terms and conditions, the Rate Sheet for each
applicable state, Exhibit 1 {Qwest Platform Plus Service}, and Attachment A to Exhibit 1 {Performance Metrics) attached hereto or
incorporated herein by reference (collectively the "Agreement”) is erterad into betwasn QOwest Corporation ("Qwest”), a Colorade
carporation, and Ernest Communications, Inc. (“CLEC"), a Georgia Corporation, {each identified for purposes of this Agreement in the
signature blocks below, and referred to separately as a “Parly” or coliectively as the "Parties”), on bahalf of itself and its Affilatas. This
Agreement may be executed in countarparts. This Agreement shall become effective on the Effective Date. The undersigned Parties have
read and agree to the terms and conditions set forth in the Agreement,

Qwest Corporation:

By: Al e By Ll i :
o N A= A ——

Name: _ L.T. Christensen Name: _ Paul Masters

Title: Director -- Interconnection Atreements Title: President

Date: %/3//96- Data: 1"“‘:'230 - O(D

NOTICE INFORMATION: All written notices requirad under the Agrasment shall be sent to the following:

To Qwest Corp.:
1801 California Street, Suite 2420
Denver, CO 80202

Phona #: 303-965-31028
Facsimile #: 303-896-7077
E-mail; Intagree@qwesl.com

To CLEC:

Ernest Communications, (he.

5275 Triangle Parkway, Suite 150
Moroross, GA 30092

Phone #: 770-242-2069

Facsimile #: 770-441-2106

E-mail: pmasters@ernestgroup.com

Attention: Manager-Interconnection Altention: Paul Masters, President

With copy to: Qwest
¢fo 1801 California Street, 10™ Floor
Denver, Colorada 80202
Facsimile #: 1-303-295-6973
Attention: Corporate Counsel, Wholesale
Referance: MSA for Qwest Platform Plus™ Senvice

APPLICABLE SERVICES: APPLICABLE STATES:

Qwest agreas to affar and CLEC intends to purchase the Services  Qwesl agrees to offer and CLEC intends to purchase Qwest Platform
indicated below by CLEC's signatory initialing on the applicasle bianks: Plus™ (‘QPP™} service in the states indicated below by CLEC's

signatory initialing on the applicable blanks:

X __ Exhibit1- Qwest Platform Plus™ Service Arizona
Calorado
Idaho
lowa
Minnesota
Montana
Nebraska
New Meaxlco
North Dakota
Oragon
South Dakota
Utah
Washington
Wyoming

The Parties may amend the Qwast Master Services Agreement in writing from time to time to include additional products and
sarvices.

T T
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QWEST MASTER SERVICES AGREEMENT

GENERAL TERMS AND CONDITIONS

WHEREAS, CLEC dssires to purchase from Qwest certain combinations of network elements, ancillary functions, and additional features,
inciuding without limitation the local leop, port, switching, and shared transport combination previously known as unbundled network glement

ptatform (*"UNE-P");

WHEREAS both CLEC and Qwast acknowledge the FCC reieased the Review of the Section 251 Unbundiling Obligations of incumbent Local
Exchange Carriers, Order on Remand (Triannial Review Remand Order)(FCC 04-280) ("TRRQ"), eftective March 11, 2005, which terminated
Owest's obligation to provide such UNE-P arrangements under the Communications Act (the “"Act"); and

WHEREAS Qwest slects to offer services technically and functionally equivalent to the UNE-P arrangements that were available to CLECs
generally as of June 14, 2004, the parties have contemporanecusly entered into an Interconnection Agreement {"iCA"), whigh, in conjunction
with this Master Services Agreament, provides CLEC with such technically and functlonally eguivalent arrangemants;

MNow, therefore, in consideration of the terms and candltions contained herein, CLEC and Owest haraby mutually agree as follows:

1. Definitions. Capitalized terms used hereln are defined in
Addendum 1.
2. Effective Date. This Amendment shall becoma sffactive

upon tha latest execution date by the Parties {"Effective Date”).

3. Term. The term of this Agresment ghall begin on the
Effectiva Date and shall continue through July 31, 2008. At any time
within 6 months prior to expiration of the Agreement, sither Party may
provide notice of renegoliation. The Parties shall mest and negotiate
in good fath a transition of existing customsers. Upon mutual
agreoment, the term of the Agreement may be extendad upon the
same terms and conditions for no more than one (1) extension paricd,
and such extanslon perled shall not excesed six (6) months to allow
CLEC to transition its customers to other services. In the avent that at
the expiration of the Agreement or of the extension period, as the case
may be, CLEC has any remaining customers served under this
Agreement, Qwest may immediately convert CLEC to an equivalent
alternative service at market-based wholesale rates,

4, Scope of Aqreement; Service Provisioning; Controlling
Documents; Change of Law; Eligiblliity for Secvices under this
Agreement; Mon-Applicabllity of Changs Managemant Process.

4.1 The services described In this Agreemant will only be
provided in Qwest's incumbent LEC service territory in the states of
Arizona, Colorado, Idaho, lowa, Minnesota, Montans, Nebraska, New
Mexico, North Rakota, Oregon, South Dakota, Utah, Washington and
Wyoming.

4.2 Each of the Services shall be provided pursuant to the terms
and conditions of this Agreement. In the event of & conflict betwesn
the terms of any Service Exhibit attached bhareto and thase General
Terms and Conditions, the Service Exhibit shall control. The terms of
this Agreement, including any Annax or Sarvice Exhibit, shall
supersade any Inconsistent terms and conditions cortained in an
Order Form, CLEG acknowledges and agrees that the Services shall
be offered by Qwest pursuant to this Agresment and are subject to (i}
compliance with all applicable laws and regulations; and (i} cbtaining
any domestic or foreign approvals and authorizations required or
advisable.

43 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations therecf, including but not timited to
Federal rules, rogulations, and laws, as of the Effactive Date regarding
CQwest's obligation under Section 271 of the Act to continue to provide
cerain Network Elements ("Existing Rules™). Nothing in this
Agrgement shall be deemed an admission by Qwest or CLEC
congerning the interpretation or effect of the Existing Rules or an
admission by Qwest or CLEC that the Existing Rules should not ba
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changed, vacated, dismissed, stayed or modified. Nothing in this
Agreement shall precluds or estop Qwest or CLEC from taking any
position in ary forum concerning the proper interpretation or effect of
the Exlsting Rules or concetning whether the Existing Rules shotld ba
changed, vacated, dismissad, stayed or modified.

4.4 It a change in law, rule, ar regulation matarially impairs a
Panty's ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necassary to address such material impairment.

45 Ta racelva services under this Agreement, CLEC must ba a
certified CLEC under applicable state ruies. CLEC may not purchase
or utilize services or Nstwork Elements coverad under this Agresment
for its own administrative use or for the use by an Affiliate.

4.8 Excapt as otherwise provided In this Agreemant, the Parties
agree that Network Elements and services provided under
this Agreement are not subject to the Qwest Wholesale
Change Management Procass (“CMP")  requirements,
Qwest's  Performance  Indicators  (PID),  Performance
Assurance Plan (PAP), or any other wholesale service
quallty standards, payments, liquidated damages, and
remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all
other wholesale service quality standards to liquidated
darnages, paymeants, and remadies with raspact to Network
Elements and services provided pursuant to this Agreoment.
Notwithstanding the foregoing, CLEC proposed changes to
OPP™ attribites and process enhancements will ba
communicated through the standard account interfaces.
Change requests common to shared systems and procssses
subject to CMP will continue to be addressed via the CMP
procedurgs.

5. CLEC information. CLEC agrees to work with Qwest in
good faith to promptly complete or updale, as applicabte, Owest's
“New Customar Questionnaire” to the eaxtent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLEC's failurs to
complote or update the quastionnaire.

6. Financiat Terms.

Rates and Terms

6.1 Each aftached Service Exhibit specifies the dsscription,
terms, and conditions specific 1o that Network Element or service. The
applicable rates for each Network Element or service contained in a
Service Exhibit shall ba contained in the applicable Rate Shests, the
contents of which are incorporated into this Agreement by reference.
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QWEST MASTER SERVICES AGREEMENT

The Parties agree that the rates set forth in the Rate Sheet arg just and
reasonable. The Parties agree that no rates, charges, costs, or fees
shall apply to the Network Elements or services provided under this
Agraemant other than as is set forth in the Rale Sheets. The rates will
not necessarily include Taxes, fees, or surcharges. No Taxss, fees, or
surcharges shall apply to the QPP™ service except such Taxes, fees
and surchargas as apply to the UNE-P sarvice as of June 14, 2004,
unless a subseguent changa in applicable law requires the applicability
of new or additional Taxes, fees, or surcharges to the QPP™ sarvice.

Taxes, Fees, and other Governmental Impositions

6.2 All charges for Services pravided haerein are axclusiva of any
federal, state, or local sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges {Tex" or "Taxes"). Taxes resulting
from the perfoermance of this Agreornent shall be bome by the Party
upon which the obiigation for payment is imposed under Applicable
Law, even if the obligation to coliect and remit such Taxes is placed
upon the other Party. However, where the selling Party is specifically
permitted by an Applicable Law to collect such Taxes from the
purchasing Party, such Taxes shall be borne by the Party purchasing
the services. Each Party is responsible for any tax on its corporata
existence, status or income. Taxes shall be billed s & separate item
onh thae invoica in accordance with Applicabla Law. The Party billing
such Taxes shall, at the written request of the Party billed, provide the
billed Parly with detailed information regarding billed Taxes, including
the applicable Tax jurisdiction, rate, and basa upon which the Tax ig
applied. If either Party (the Contesting Party) contests the application
of any Tax collected by the other Pariy {the Collecting Party), the
Collecting Party shall reasonably cooperate in good faith with the
Contesting Party's challenge, provided that the Contesting Party pays
any reasonabie costs incurred by tha Collacting Party. The Contesting
Party is entitled to the benefit of any refund or recovery resulting from
the contest, provided that the Contesting Party has paid ths Tax
contasted. If the purchasing Party provides the sealling Party with a
resale or other exemption cartificate, the selling Party shall exempt the
purchasing Party it the purchasing Party accepts the cerificate in good
faith. It a Party becomes aware that any Tax is incorrectly or
arroneously collected by that Party from the other Party or paid by the
other Party to that Party, that Party shall refund the incorrectly or
erroneously collected Tax or paid Tax to the other Party.

6.3 Each Party shall ba sclaly responsible for all taxes on its
awn business, the measure of which is its own net income or net werth
and shall be responsible for any related tax filings, paymant, protast,
audlt and litigation. Each Party shall bs solely responsible for the
billing, cnllection and proper remittance of all applicable Taxes relating
to its own services provided to its own customars.

. gtlgctua perty. ,
7 Intetl | Propert w
7.1 Except for a licenss to use any facilities or equipment

(including software) sclely for the purposes of this Agreement or to
racalve any servica solely (a) as provided in this Agreemont or (b) as
specifically required by the then-applicable federal ratfes and
regulations relating to the Network Elaments ar sarvice pravided under
this Agresment, nothing containad within this Agreement shall be
construed as the grant of a license, either express or implisd, with
respect to any patent, copyright, trade nama, trade mark, service mark,
trade sacret, or other propristary interest or intellectual property, now
or hareafter owned, conlrolted or licensable by either Party. Nothing In
this Agreement shali be construed as the grant to tha other Party of
any rights or licenses to trade or service marks.

7.2 Subject 1o the general Indemnity provisions of thig
Agresment, each Party {an Indemnifying Party} shall indemnify and
hold the other Party {an Indemnified Party} harmless from and against
any loss, cost, expense or liabiity arising out of a claim that the
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sorvices provided by the Indemnifying Party provided or used pursuant
to tha tarms of this Agresment misappropriate or otherwiss violats the
intellectual propsrty rights of any third pary. The obligation for
indemnification recited in this paragraph shall not extend to
infringarment which rasults from (a} any combination of the facilitios or
services of the Indemnifying Party with facilities or services of any
other Person (including the Indemnlfled Party hut excluding the
Indemnifying Party and any of its Affiliates), which combination is not
made by or at the direction of the Indemnifying Party or is not
reasonably necessary to CLEC's use of the Network Elements and
sarvices offered by Qwest under this Agreement or (b) any
modification made to the facilities or services of the Indemnifying Party
by, on behalf of, or at the request of the Indsmnified Party and not
required by the Indemnifying Party, In the svent of any claim, the
Indemnifying Party may, at its sole option {a) obtaln ths right for the
Indemnified Party to continue to use the facility or service, or (b}
replace or modify the facility or service to make such facility or sarvice
non-infringing.  If the Indemnifying Party is not reasonably abie to
obtain the right for continued use or to replace or moudity the lacility or
servica a3 providad in the preceding sentance and aither (a) the facility
ar safvice is held to be infringing by a court of competent jurisdiction or
{b} the Indemnifying Party reasonably believes that the facility or
service will be hald to Infringe, the Indemnifying Party shall notify the
Indemnified Party and the Parties shall negotiate in good faith
regarding reasonable modifications to this Agrasment necessary to (1)
mitigate damage or comply with an injunction which may result from
such infringemant or {2) allow cessation of further infringement.  The
Indemnifying Party may request that the Indemnified Party take staps
to mitigate damages resulting from the infringement or alleged
infringement including, but not limited to, eccepting modifications to the
facilities or services, and such raquest shall not be unreasonably
denied.

7.3 To the axtant raquired under applicable federal and state
law, Qwest shall use commercially reasonable efforts to obtain, from its
vendors who have licensed intellectual propery rights to Qwest in
connection with facilities and services provided hereunder, licenses
under such intgllectual property rights as necessary for CLEC to use
such facilities and services as contemplated bereunder and at lsast in
the same manner used by Qwest for the faciiles and services
provided hereunder. Qwaest shall notify CLEC Immediataly in the avent
that Qwest belisves it has used its commercially reasonable efforts to
abtain such rights, but has been unsuccessful in obtaining such rights.
Nothing in this subsection shall be construed In any way to condition,
limit, or alter a Party's indemnification ohligations under Section 7.2,
preceding.

7.4 Except as expressly provided in this Inlellectual Property
Section, nothing in this Agreement shall be construed as the grant of a
license, sither express or impliad, with raspact to any patent, copyright,
lago, trademark, trade name, trade secret or any olher intellectual
property righl now or hereafter owned, controlled or licensable by
gither Party. Neither Party may use any patent, copyright, 1ogo.
tracemark, trade name, trade secret or other intellectual proparty rights
of the other Party or its Affiliates without axecution of a separate
agrasmant batwsen the Parties.

7.5 Neilher Party shall without the axprass written permission of
tha other Party, state or imply that: 1) it is connected, or n any way
affiliated with the other ur its Affiliates; 2) it is part of a joInt business
association or any simiar arrangement with the other or its Affiliates:
3} the other Party and its Affiliates are in any way sponsoring.
endorsing or certifying it and its goods and services; or 4) with raspect
to its marketing, advertising ar promotional activities or materials, the
services are in any way associated with or originated from the other
Party or any of its Affiliates. Nething in this paragraph shall prevent
gither Party from truthfully describing the Network Elements and
sarvicas it usas to provide service to its End User Customers, provided
it does not raprasent the Network Elemants and services as originating
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from the other Party or its Affiliates or otherwise atternpt to sall its End
User Customers using the name of the cther Party or its Affiliates.

7.6 Qwest and CLEC each recognize that nathing contained in
this Agresment is intended as an assignment or grant to the other of
any right, title or interest in or to the trademarks or service marks of the
other (the Marks) and that this Agreament does not confer any right or
license 1o grant sublicenses or permission to third parties lo use the
Marks of the other and is not assignable. Neither Party will do
anything inconsistent with the other's ownership of their respective
Marks, and all rights, if any, that may be acquired by uss of the Marks
shall inure to the benefit of thair respective owners. The Parties shall
comply with all Applicable Law governing Marks worldwide and neither
Party will infringe the Marks of the other,

77 Since a breach of the material provisions of this Section 7
may cause irrsparabde harm for which monetary darmmages may be
inadequate, in addition to othar available remadies, the non-breaching
Party may seek injunctive relief.

8. Financial Respansibility, Payment and Securlty.

8.1 Payment Obligation. Amounts  payable under this
Agreement are due and payable within thirty (30} calendar Days after
the date of invoice {payment due date). If the payment due date is a
Saturday, the payment shall be due on the previous Friday, if the
payment due date is otherwise not a business day, the payment shall
be due the next business day. Invoices shall be sent electronically,
and shall bear the date on which they are sant, axcapt that invoices
sant on a day other than a business day shall be dated on the next
business day,

8.2 Cessation of Order Processing. Qwest may discontinug
processing orders for MNetwork Elements and services provided
pursuant to this Agreement for the failure of GLEC to make full
payment for the relevant servicas, less any good faith disputsd amount
as provided for in this Agreement, for the relevant servicas provided
undar this Agreement within thirty {30} calendar Days following the
payment due dale provided lhat Qwest has first notified CLEC in
writing at least ten (10) business days prlor to discontinuing the
processing of orders for the relevant services. |If Owest does not
refuse to accept additional orders lor the relevant services on the date
specified in the ten {10) businass days notice, and CLEC's non-
complianca continues, nothing contained herein shall preclude Qwest's
right 10 refuse to accept additional orders for the relevant services from
CLEC without further notica. For order processing to resume, CLEC
will be required to make full payment of all past-due charges for the
relevant services nol disputed in good faith under this Agreement, and
Qwast may raquire a deposit (or recalculate the deposit) pursuant to
Section 8.5. In addition to other remedies that may be availabla at law
or equity, CLEC reserves the right to sesk equitabla reliet including
ifjunctive reliat and spacific performance.

8.3 Disconnection. Qwast may disconrect any and all relevant
Network Elaments and services provided under this Agreement for
failure by CLEC to make full payment for such Netwark Elaments or
sarvices, less any disputed amount as provided for in this Agreement,
for the relevant services provided under this Agreement wilhin sixty
{60) calendar Days following the payment due date provided that
Qwest has first notified CLEC in writing at |east thirty (30) days prior to
disconnecting the ralevant sarvices. CLEC will pay the applicable
recennect chargae set forth in the Rate Sheet required to reconnect
Network Elemenis and services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnaction, all applicable undisputed charges, in¢luding termination
charges, shall become due. If Qwest does not disconnact CLEC's
senvice(s) on ihe date specified in the thirty {30} day notise, and
CLEC's noncompliance continues, nothing contained herein shall
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praciude Qwast's right to disconnect any or all relevant services of the
non-complying Party without further notice. Qweast shall provide a
subsequent writtan notice at least twoe (2) business days prior to
disconnecting service.  Disconnect of cerlain Network Elements or
sarvices under this Agresment with respect to which CLEC has failed
to pay undisputed charges shail not triggar the disconnection of
Netwark Elements or services for which CLEG has paid all undisputed
chargas, and Qwest shall ba permitted te disconnect under this section
anly those Network Elements or services for which GLEC 1ails 1o pay
all undisputed charges prior to the expiration of the applicabla thirty-
day ar two business day notice period.  For reconnsction of the non-
paid service to oecur, CLEC will be required to make full payment of all
past and current undisputed charges undar this Agreemant for the
relevant sarvices and Qwest may require a deposit (or recalculate the
daposit) pursuant to Section 8.5. Both Panlies agree, however, that the
application of this Section 8.3 will be suspended for the initial three (3)
Billing cyclss of this Agreement and will not apply to amounts billed
during those three (3) cycles. |n addition to othsr ramedias that may
be available at law or aquity, each Party reserves the right o seek
aquitable relisf, including injunclive relief and specific periormance.
Netwithstanding the foregoing, Qwast shall net effsct a disconnection
pursuant to this saction in such manner that CLEC may not reasonably
comply with Applicable Law concerning End User Customer
disconnection and natification, provided that, the foregoing is subject to
CLEC's reasonable diligence in effecling such compliance.

3.4 Billing Disputex. Should sither Party dispute, in good faith,
and withhold payment on any portion of the nonrecurring charges or
monthly Billing under this Agreement, the Partias will notify sach other
in writing within fiftean (15} calendar days following the payment due
date identifying the amount, reascn and rationale of such disputa. At a
minimurm, each Party shall pay all undispoted amounts due to the cther
Party. Both CLEC and Qwest agree to expsdils the investigation of
any disputed amounts, promptly provide all documentation regarding
the amount disputed that is reasonably requested, and work in good
faith in an effort to resolve and seltle the dispute through infarmal
means prior t initiating any othar rights or remeadiss.

8.4.1 If a Parly disputes chargas and doas not pay such
charges by the payment due date, such charges may be
subject to late payment charges. If the dispuied charges
have bsen withheld and the disputa is rasalved In favor of
Qwest, the withholding Party shail pay the disputed amount
and applicable late payment charges no later than the next
Bill Bats following the resolution. The withhalding Party may
not continug to withhald the disputed amount following Lhe
initiai resolution while pursuing further dispute resolution.  If
the disputed charges have been withheld and the dispute is
resolved in favor of the disputing Party, Gwest shall credit
the bill of the disputing Party for the amaunt of the disputed
charges and any late payment charges that have peen
assassed no later than the second Bil Date after the
resolution of the dispute. If a Party pays the disputed
charges and the dispute is resolved in faver of Qwest, no
further acticn is required.

42 If a Party pays the charges dispuled at the time of
payment or at any time thersafter pursuant to Section 8.4.3,
and the dispute is resolved in faver of the disputing Party
Owest shall, no later than the next Bill Date after the
resolution of the dispute: (1) credit the disputing Party's bill
for the disputed amount and any associated interest or (2)
pay tha ramalning amount to CLEC, if the disputed amount
is greater than the bill to be crediled, The interast calculated
on the disputed amounis will ba the same rate as late
payment chargas. In no event, however, shall any late
payment charges be assessed on any previously assessed
late payrment charges,
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843 If 2 Party fails lo bil a charge or
discovers an error on a hill it has already provided ta the
other Party, or if a Party fails to dispute a charge and
discovers an arror on & blll it has paid aftar the period set
forth in Seclion 8.4, the Panrty may dispute the bill at a later
tima through an informal process notwithstanding the
requirements of Section 8.4, hut subject to the Dispute
Rasolution provision of this Agreement, and Applicable Law.

8.5 Security Deposits. in the svent of a maisrial
agverse change in CLEC's financial condition subseguent to tha
Effective Date, Qwast may request a security depasit. A "material
adverse change in financial condition” shall maan & Party is a new
CLEC with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
delinguent in making its payments, or the Party is being raconnacted
aftar a disconnaction of service or disconlinuance of the processing of
orders by the Billing Party due to a previous undisputed nonpaymant
situation. The Billing Party may require a deposit to be held as security
for tha payment of charges before the orders from the billed Party will
be provisionad and complsted or befora reconnaction of service.
"Repeatedly delinquent’ means any paynent of a material amount of
total manthly bllling under the Agreement received thirty (30) calendar
Days or more after the payment due date, thrae {3) or more timas
during a twelve {12) month percd. The INITIAL deposit may not
axcood the estimatad total manthly chargas for an average two (2)
month pericd within the 1* three {3) months for all services. The
daposit may ba a sursty bond if allowed by the applicable Commission
regulations, a letter of credit with terms and canditions acceptabla to
the Billing Party, or some other form of mutually acceptable security
such as a cash deposit. The deposit may be adjusted by the biling
party's actual monthly avarage charges, paymant histery under this
agreement, or other relevant factors, but in no event shall the security
daposit exceed fiva million doliars (55,000,000.00). Reguired deposits
aro due and payable within thirty (30) calendar Days aftsr demand and
non-payment shall be subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any interest eamed on cash deposits
shall be crediled to CLEC in the amount actually earned or at the rate
sat farth In Saction 8.7 below, whichaver is lowsr, except as otherwisa
required by law, provided that, for slimination of doubt, the Parties
agres that such dsposits shall not be daemed subject to state laws or
regulations relating to consumer or End User Customer cash deposits.
Cash deposits and accrued interest, if applicable, will be credited to
CLEC's accaunt or refunded, as appropriate, upen the eatlier of the
expiration of the temm of the Agreement ar the astablishment of
satisfactory credit with Qwest, which will generally be cne full year of
timaly payments of undisputed amounts in full by CLEC. Upon a
material change in financial standing, CLEC may requsst and Qwest
will consider & recaleulation of the deposit. The tact thal & deposit has
been made does nat relisve CLEC from any requirements of this
Agreement.

a7 Late Payment Penalty. If any portion of the paymant is
regeived by Qwest after the payment due date as set forth above, or if
any portion of the payment is received by Qwest in funds hal are not
immadiately available, then a late paymaeant penalty shall be dug to
Qwost. The late payment penalty shail be the portich of the payment
not received by the payment due date multiplied by a late factor, The
lata factor shall be the iesser of: (1) The highest Intarest rate {In
decimal wvalue) which may be levied by law for commoncial
transactions, ¢ompounded daily for the number of days from the
payrment due date to and including the date that the CLEC actually
makes the payment to the Company, or (2} 0.000407 per day,
compounded daily for the numboer of days from the payment due date
to and inctuding the date that the CLEC actually makes the payment to
Qwaest.
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8.8 Notlce to End User Customers. CLEC shall be
responsible for notifying its End User Customers ¢f any pending
disconnection of a non-paid service by CLEC, If necessary, to allow
those End User Customers to make other arrangements for such non-
pald services.

9, Conversiong/Terminations. If CLEC is obtaining services

from Qwaest under an arrangement or agreement that includes the
application of termination liability assessment (TLA} or minimum period
charges, and if CLEC wishes to convert such services to a service
under this Agreement, the conversion of such services will not he
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
original agreement, Tariff or arrangement. Nothing herein shall be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to maks such conversions.

g.1 In the event Qwest terminates the Provisioning of any
service to CLEC for any reason, CLEC shall be responsible for
providing any and all necessary notice to its End User Customers of
the termination. In no case shall Owest be responsible for providing
such notice to CLEC's End User Customers. Qwast shall anly he
required to notify CLEC of Qwest's termination of the service on a
timely basis consistant witn FCC rules and notice requiremeants.

10. Customet Contacts. GLEC, or CLEC's
autharized agent, shall act as the single peint of contact for its End
User Customers’ service needs, including without limitation, sales,
sarvice design, order taking, Provisioning, change orders, training,
maintenance, trouhla reports, repair, post-sale servicing, Billing,
collection and inquiry. CLEC shall inform its End User Customers that
they are End User Customers of CLEC. CLEC's End User Custorners
contacting Qwest will be instructed to contast CLEC, and Qwest's End
User Gustomers contacling CLEC will be inslrugted to conlact Qwest,
tn responding to calls, neither Party shall maks disparaging remarks
about sach other. To the extent the correct provider can bo
determined, misdirected calls received by either Party will be referred
to the proper provider of Local Exchange Sarvice; however, nothing in
this Agreement shall be deemed to prohibit Qwest or CLEC from
discussing its products and services with CLEC's or Qwest's End User
Customers who call the other Party seeking such information.

1. Dafault and Braach

If either Party defaults in the payment of any amount due hereunder, or
if eithar Party violates any othar material provision of this Agreement,
including, hut not limited to, Sections 6, 7, 8, 13, 18, 21, 29, 31, 32, 34,
and 33, and such default or viclation continues for thirty (30} calendar
Days after written notice thereof, the other Party may terminate this
Agreement and seek reliel in accordance with the Dispute Resolution
provision, or any remady under this Agraamaent,

12. Limitation of Liabllity.

121 To the extent the Agreement or an Exhibit gontains an
exprass remedy in the torm of a quality of service credit or other
liguidated damages in connection with services provided by Qwest
under this Agreament or for a failure to provide such services, such
credit shall be deemed to be CLEC's scle remedy undar this
Agresment for losses, damages, or other claims related to or
connected with the events giving rise to the claim lor qualily of service
credit.

122 Neither Party shall ba liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including {without limitation} damages for lost profits, lost revenues,
lost savings sufferad by the other Party regardless of the form of
action, whether in contract, warranty, strict liability, tort, including
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{without lmitation} negligence of any kind and regardless of whathar
the Parties know tha possibility that such damages could result.

123 Nothing contained in this Section 12 shali limit eitner Party's
obligations of indemnification specified in this Agreement, nor shall this
Saection 12 limit & Party's Nability for failing to make any payment due
under this Agresment.

12.4 The taragoing limitations apply to all causes of actions and
claims, including without limitation, breach of contract, breach of
warranty, negligence, strict liability, misreprasentation and other torts.
In any arbitration under this Agresment, the Arbitrator shall nat be abla
to award, nor shall any party be entitled to receive damages not
otherwise recoverable under this agreement.

12.5 Nothing contained in this Section shall limit either Pary's
liability to the other for willful misconduct, provided thal, a Pary's
llability 1o the other Party pursuant to the foregeing exclusion, other
than direct damages, shall be limited to a total cap equal to one
hundred per cent {100%) of the annualized run rate of tolal amounts
charged by Qwest 1o CLEC under the Agreement.

13. Indempnlty.

13. 1 The Parties agree that unless otherwise
specifically set forth in this Agreement the fullowing constitute tha sala
indernnification obligations batwesn and among the Parties:

13.1.1  Each Pary (the Indemnifying Party) agrees to
release, indemnify, defend amd hold harmless the other
Party and each of its officers, directors, employass and
agents (each an Indemnitea) from and against and in
respect of any loss, debt, liabllity, damage, obligation, claim,
demand, jutdgment or settlement of any nature or kind,
known or unknown, liquidated or unliquidated including, but
not limited to, reasonable costs and expenses {including
attemays' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy,
badily Injury or death of any Person or Persons, or lor loss,
damage to, or destruction of tangitle property, whethar or
not owned by others, rasuiting from the Indemnifying Party's
breach of or failure to perform under this Agreemant,
regardless of the form of action, whsather in contract,
warranty, strict fiability, or tort including {without lirnitation)
neghigence of any kind.

13.1.2  Inthe case of ¢claims or loss alleged or incurred by
an End User Customer of either Party arising out of or in
connection with services provided to the End User Customer
by the Party, the Party whose End User Customer alleged or
incurred such claims or loss (the Indemnitying Party) shall
deland and indemnify the othar Party and each of its liicers,
diractors, employees and agents {collectively the
Indemnified Party) against any and all such claims or logs hy
the Indemnifying Party's End User Customers regardless of
whather the underlying service was provided or MNetwork
Element was provisioned by the Indemnifiad Party, unless
the loss was caused by the gross negligence or willful
misconduct of the Indemnified Party. The obligation to
indemnify with respect to claims of the Indemnifying Party's
End User Customsrs shall not extend to any claims for
physical bodlly injury er death of any Person or perscns, or
far loss, damage to, or destruction of tangible property,
whether or not owned by others, alleged to have rmsulted
direclly from the negligence or intsntional conduc: of tha
amplayees, contractors, agents, or other representiitivas of
the Indemnified Party,

January 30, 20068/msd/Emest Communications, Inc.
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13.2 The indemnification provided hersin shall be conditioned
upon:

18321  The Indemnified Party shall promptly notify the
Indemnifying Party of any action taken against the
Indemnifiad Party relating to the indemnlfication. Failure to
so nolify the Indsmnifying Pary shall not relieve the
Indemnifylng Party of any liability that the Indemnifying Party
might have, except to the extent that such failure prejudices
the Indemnifying Party's akhility to defend such claim.

13.2.2  Ii the Indemnifying Party wishes to defend against
such action, It shall giva written notice to the Ingemnified
Party of acceptance of the defense of such action. In such
event, the Indemnitying Party shall have sole authority to
defend any such action, including the selection of lagal
counsel, and the Indemnified Pertly may engage separata
logal coungsel only at its sole cost and axpense  |In the avent
that tha Indamnifying Party does not accept the defense of
the action, the Indemnified Party shafl have the right to
employ counsel for such defense at the expense of the
Indemnifying Party. Each Paity agrees to cooperate with the
other Party in lhe detense of any such action and the
relevant racords of each Party shall be availabie to the other
Party with respect 1o any such defense.

13.23  In no event shall the Indemnifying Party settle or
consent 1o any judgment far relief other than monetary
damages pettaining to any such action without the prior
written consent of the Indemnified Party. In the svent tha
Indemnified Party withholds consent tha Indemnified Party
may, at its cost, take over such defense, provided that, in
such event, the Indemnifying Parly shall not be responsible
for, nmor shall it be obligated to indemnify the reisvant
indemnified Party against, any cost or liabdity in excess of
such refused compromise or settiement,

14, Limited Warrantias.

14.1 Each party shall provide suitably qualified personnel to
partorm this Agreement and all services hereunder in a good
and workmanlike manner and in matsrtal conformance with
all applicable laws and ragulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARBANTIES, EXPRESS OR IMPLIED, AS TO
ANY SERVICE OR NETWORK ELEMENT PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISGLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION  ANY  IMPLIED WARRANTIES  OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, QR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationghip. Except to the limited extent expressiy
provided in this Agreement; (i) naither Party shall have the authority to
bind the other by cantract or otherwise or make any representations or
guarantaas on behalf of the cother or otherwise act on the ather's
behalf; and (i) the relationship arising from thls Agresment does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise.

16. Assi nt or Sala.
16.1 CLEC may not assign or transfer {whether by operation of

law or otherwise) this Agreement for any rights or obligations
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hereundar) to a third party without the prior written cansent of the other
Party. Notwithstanding the foragoing, CLEC may assign or transfer
this Agreement to a corporate Affiliate or an sntity under its control or
to a purchaser of substantially all or substantially afl of CLEC's assets
related to the provisianing of local services in the Qwest region without
the consent of Qwest, provided that the performance of this Agreement
by any such assignee i$ guaranteed by the assignor. A Party making
an assignment or transter parmitted by this Section shall provide prior
written notice 1o the other Party. Any attempted assignmernt or
transfer that is not pemmitted is void ab initio. Without limiting tha
generality of the foregoing, this Agreemant shall be binding upon and
shall inure to the benefit of the Parties' respactive succassors and
assigns.

i6.2 In the event that Qwest transfers to any unaffiliated party
gxchanges including End User Customars that CLEC serves in whole
or in part through facilities or servicas provided by Qwest undsr this
Agreemant, Qwast shall ensure that the transferee shall serve as a
successor to and fully perdomm all of Owest's responsibilities and
obligations under this Agreement for a period of one-hundred-and-
elghty (180) days from the effective date of such transfer or until such
later time as the FCC may direct pursuant to the FCC's then applicable
statutory aulhority to impose such responsibillties sither as a condition
of the tranafer or under such other state statutory authority as may give
it such power. In the evant of such a proposed transter, Qwest shall
use best efforts to facililate discussions between CLEC and the
transferee with respect to transferee’s assumption of Qwest's
obligations after the above-stated transition peried pursuant to the
terms of this Agregment.

17. Reporting Requirements. I raporting obligations or
requirements are imposed upon either Party by any third party or
reguiatory agency In connection with either this Agreement or the
services, including use of the services by CLEC or ts End Usars, the
other Party agrees to assist that Party in complying with such
obligations and requiremants, as reasonably required by thal Party.

18. intentionally Left Blank.

19. Syrvival. The expiration or termination of this Agresment
shall not relieve sithar Party of those obligations that by ltheir nature
are intended to survive.

20. Publigity. Fallowlng the execution of this Agreerment, the
Partigs may publish or use any publicity materials with respect to the
gxacution, delivary, existence, or substance of this Agreement without
the prior written approval of the other Party. MNothing in this saction
shall iimit a Party's ability to issue public statements with respect to
ragulatory or judicial procesdings.

21. Confidentiality.
211 All Proprietary Information shall remain the property of the

disclosing Party. A Parly who receives Propristary Information via an
oral communication may request written confirmation that the material
is Propristary Infarmation. A Party who deslivers Proprietary
Information wvia an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Propristary Information. Each Panrty shall have the right
to correct an inadvertent faillure to identify information as Proprietary
Information by giving written notification within thirty (30) Days after the
infarmation is disclosed. The receiving Party shall from that time
forward, treat such irformation as Proprietary Infarmation.

21.2 Upon request by the disclosing Party, the receiving Party
shall return all tangible coples of Proprietary Information, whether
written, graphic or otherwisa, excent that the receiving Party may retain
one cepy for archival purposes.

January 30, 2006/msd/Ernest Communlcations, Inc.
CDS-080130-0005 - NE
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21.3 Each Party shall keep all of the cther Pany's Proprietary
Information confidantial and will disclose it on a need 10 know basis
only. Each Party shall use the other Party's Proprietary Information
cnly in conneclion with this Agreement and in accordance with
Applicable Law. In accordence with Section 222 of the Act, when
either Party raceives or obtains Proprietary Information from the other
Party for purposes of providing any Telecommunications Saervices or
information services or both, that Party shall use such information anly
for such purpose, and shall net use such information tor its own
marketing elforts. Nesither Party shall use the other Party's Proprietary
Information for any other purpose except upon such terms and
conditions as may be agreed upon batween the Parties in writing.
Violations of these obligations shall subject a Party's employgas to
disciplinary action up to and including termination of employment. |l
gither Party loses, or makes an unauthorized disclosure of, tha othar
Party's Propristary Information, it will nolifty such other Party
immedialely and use reasonable offorts to retrieve the informatlon.

214 Nothing herain is intended to prohibit a Party from supplying
factual information about its network and Telscommunications
Services on or connected to its network to regulatory agenciss
Including the FCC and the appropriate state regulatory commission so
long as any confidential obligation is protected. In addition sithar Party
shall hava tha right to disclose Proprietary (nformation to any mediator,
arbitrator, state or federal reguiatory bedy, the Department of Justice
or any court in the conduct of any proceeding arising under or relating
in any way to thls Agreement or the conduct of either Party in
connection with this Agreement or in any proceedings conceming the
provision of InterlLATA services by Qwest that are or may be required
by the Act. Tha Parties agree to cooperate with each other in order o
seek appropriate protection or treatment of such Proprietary
Infarmation pursuant to an appropriate protective order in any such
proceeding.

21.5 Effective Date of this Sectign. Notwithstanding any ather
provision of this Agreement, the Praptistary information provisions of
this Agreement shall apply to all information furmished by aither Party
to the othar in furtherance of the purpose of this Agreement, even if
furnished before the Effective Date.

21.6 Each Party agreas that the disclosing Party cuuld be
ireparably injured by a breach of the confidentiality obligations of this
Agresmant by the raecsiving Party or its representatives and thal ihe
disclosing Party shall he entitled to seek equitable rsiief, including
injunctive relief and specific performance in the event of any breach of
the confidentiality provisions of this Agreement. Such remedies shall
not be deemed to be the exclusive remedies for a breach of the
confidentiality provisions of this Agreement, bul shall be in additicn to
all other remedies available at law or in aqulty.

21.7 Nothing herein should be construed as limiting sither Party's
rights with respsact to its own Propristary Information or its obligations
with respect ta the other Party's Proprietary Information under Section
222 of the Act.

21.8 Nothing in this Agreement shall prevent sither Party from
disclosing this Agreament or the substance ihereof to any third party
aftor its exacution.

22, Waiver. The failure of either Party to enforce any of the
provisions of this Agreement or the walver thereof in any instanca shall
not be construed as a general walver or relinquishment on its pan of
any such provision, but the same shall, nevertheless, be and remain in
full force and effect.

23. Regulatory Appreval. Each party raserves iis righis with
raspact to whather this Agreamant is subject to Sections 251 and 252
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of the Act. In the event the FCC, a state commission or any othar
governmental authority or agency rejects or modifies any material
prowision in this Agreement, either Party may immediately upon written
notice 1o the other Parly temninate this Agreement and any
interconnaction agreament amendment executed concurrently with this
Agreement. If 2 Party is required by a lawful, binding order to file this
Agreament or a provision thereof with the FCC or state regulatory
authorities for approval or regulatory review, the filing party shall
pravide written notice to the other party of the existence of such lawful,
binding order so that the other party may seek an irjunction or other
ralisf from such order. In addition, the filing parly agrees to reascnably
cooperate to amend and make modifications to the Agraemant to allow
the filing of the Agreement or the specific part of the Agreement
affected by the order to the extent reasonably necessary.

24, Notices. Any notices required by or concerning this
Agreement shall be in wiiting and shall be sufficiently given if dellverad
personally, delivered by prepaid overnight express service, sent by
facsimile with slectronic confirmation, or sent by cerified mail, return
receipt requested, or by emait where specified in this Agreemant to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agresmeant.

25, Force Majeyre. Neithar Party shall be liablg for any dalay
ar tailure in parfarmance of any part of this Agreement from any causs
beyond its control and without its fault or nagligence including, without
limitaticn, acts of nature, acts of civil or military authority, government
requlations, embargoes, epidemics, terrorist acts, fiots, insurractions,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other major
envirgnmenlal disturbances, or unusually savers weathsr conditions
{vollectively, a Force Majeure Event). Inability to secure producls or
sarvices of other Persons or transporation faciliies or acts or
omissions of transportation carriers shall be considsred Force Majoure
Evenis to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party's fault or negligence. The Party afectsd by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day ta day basis to
the extent those obligations ara pravented by the Force Majeurs
Event, and shall use reasonable efforts t© remove or mitigate the
Force Majeure Event. In the event of a labar dispute or strke the
Parlies agree to provide service to each other at a level eguivalent to
the laval thay provide themselves.

26, Governing Law. This Agreement is offered by Qwest in
accordance with Section 271 of the Act. Any issue of general contract
law shall be interpreted solely in accordance with the stats law of New
York, without raference to any conflict of laws principles.

27. Dispute Resolution.

271 If any claim, controversy or disputa between the Parties,
their agents, emplayaeas, officars, directors or affiliated agents should
arise, and the Partias do not resolve it in lhe ordinary course of thair
dealings (the "Dispute'), then it shall be resclved In accardance with
this Section. Each notice of default, unless cured within the applicable
cure period, shall bo resolved in accordance harewith, Disputs
rasolution under the procedures providad in this Section 27 shall be
the preferred, but nat tha exclusive remedy for all disputes between
Qwsst and CLEC arising out of this Agraesment or its breach. Each
Party reserves its rights to resort 1o any forum with competent
jurisdiction. Nothing in this Section 23 shall limit the right of sithar
Qwest or CLEC, upon mesting the reguisite showing, to abtain
provisional remedies (including injunctive reliaf) from a court before,
during or after the pendsncy of any arbitration proceeding brought
pursuant to this Ssction 27. Once a decision is reached by the
arbitrator, however, such decision shall supersede any provisional
remedy.

January 30, 2006/msd/Ernest Communications, Inc.
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27.2 Al the written reguest of asither Party (the Resolution
Request), and pricr fo any other farmal dispute resolution proceadings,
oach Party shall within seven (7) calendar Days after such Resolution
Request designate a director lavel employes or a representative with
authority to make commitments to review, meel, and negotiata, in good
taith, to resolve the Dispute. The Parfies intend that these negotiations
be conducted by non-lawyer, business repressriatives, and the
lccations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the representatives. By mutual
agresment, the rapresentatives may use other procedures, such as
mediation, to assist in thess negofiations. The discussions and
correspondenge among the reprasentatives for the purposes of these
negotiations shaf! be treated as Cenfidential Information devaloped for
purposes of geltfement, and shall be exermpt from discovery and
production, and shall not be admissible in any subsequent arbitration
or ather procaedings without the congurrence of both of the Partiss.

27.3 It tha director level representatives or the designated
reprasantative with authority to make commitments have not reached a
resolution of the Dispute within fiftesn (15) calendar Days after the
Resolution Requast {or such longer period as agreed to in writing by
the Parties), then the Parties shall in good faith attempt to resolve the
Dispute through vice-presidential rapresentatives. It the vice-
presidential representafives are unable 10 rasolve the Dispute within
thirty (30} Calendar Days after the Resolution Request {or such longer
peiiod as agreed o in writing by the Parties), then sither Parly may
reguest that the Dispute be settled by arbitration. 1f sither Party
requests arbitration, the other Party shall be required to comply with
that regusst and bath Parties shall submit to binding arbitration of the
Dispute as described in this Section. Notwithstanding the foregoing
escalation timetrames, a Party may request that the Dispute of the type
described in Section 27.3.1, below, be settfled by arbitration two (2)
calondar Days after the Resolution Requast pursuant to the terms of
Section 27.3.1. In any case, the arbitralion proceading shall be
conducted by a single arbitrator, knowlsdgeable about the
Telecommunications industry unless the Dispute involves amounts
exceading five million ($5,000,000) in which case the proceading shall
be conducted by a pansl of three (3} arbltrators, knowledgeable about
the Telecommunications industry. The arbitration proceedings shall be
conducted under the then-current rules for commercial disputes of the
American Arbitration Association {AAA) or J.A.M.S /Endispute, at the
elaction of tha Party that initiates dispute resoiution undar this Section
27. Such rules and progedures shall apply notwithstanding any part of
such rules that may limit their availability for resolution of a Disputa.
The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shall
govern the arbilrability of the Dispute. The arbitrator shall not have
authority to award punitiva damages. The arbitrator's award shall he
final and binding and may be entered in any court having jurisdiction
thereof. Each Party shall bear its own costs and atterneys’ fees, and
shall share sgually in the fees and expenses of the arbltrator. The
arbitration proceedings shall occur in the Denver, GColorado
metropolitan area or in another mutually agreeable location. It is
acknowledgad that the Partiss, by mutual, written agreament, may
change any of these arbitration practicss for a particular, some, or all
Dispute{s). The Party that sends the Resolution Request must notify
the Secretary of the FCC of the arbitration procesding within forty-sight
{48) hours of the determination to arhitrate.

27.31  All expedited procedures prescribed by the AAA or
J.A.M.S/Endisputa rules, as tha case may be, shall apply to
Disputes affecting the abilily of a Pary to provide
uninterrupted, high quality services to its End User
Customars, or as otherwisa called for in this Agreement. A
Party may sesk expedited resolution of & Disputa if the vice-
prasidantial level representative, or other representative with
authority to make commitments, have not reached m
resolution of tha Blspute within two (2} calendar Days after
the Resclution Request. In the event the Parties do not
agree that a service-affecting Dispute exists, the Dispute
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resolution shall commence under the expadited process set
torth in this Section 27, however, the first matter to be
addressed by ths arbitrator shall be the apglicability of such
process o such Dispute.

2732 There shall be no discovery except for the
exchange of documents deemad necessary by the arbitrator
to an underslanding and determination of the Disputs.
Qwast and CLEC shall attempt, in good faith, to agres on a
plan for such document discovery. Should they fail 1o agres,
either Owest ar CLEC may request a joint maeting or
conference call with the arbitrator. The arbitrator shall
resolve any Disputes between Qwest and CLEC, and such
resolution with respact to the nsed, scope, manner, and
timing of discovery shall be final and binding.

27.3.3  Arhitrator's Decision

27.3.3.1 The arbitrator's decislon and award shall
be in writing and shall state concissly tha reasons
for the award, including the arbitralor's tindings ot
fact and conclusions of law.

27.3.3.2 An interlccutery decision and award of
the arbitratar granting or danying an application for
preliminary injunctive relief may be challenged in a
forum of compsetent jurisdiction immeadiately, but
no later than ten (10) business days after the
appellant's receipt of the decision challsnged.
During the pendency of any such challange, any
injunction orderad by the arbitrator shall remain in
offect, but the enjoined Parly may make an
application to tha arbitrator for appropriate security
far the payment of such costs and damagses as
may be incurred or suffered by it if it is found to
have been wrongfully enjoined,,lf such security
has not praviously been ordered” If the authorily
of competent jurisdiction determines that it will
reviow & decision granting or denying an
application for preliminary injunctive relie!, such
review shall be conducted on an expedited basis,

27.3.4 To the extent that any information or materials
disclosed in the course of an arbitration proceeding contain
propristary, trade sacret ar Confidential Information of either
Party, it shall be safeguarded in accordance with Section 21
of this Agreerment, or if the Parties mutually agres, such
other appropriate agreement for the protection of propristary,
trade secret or Confidentia! information that the Paries
negotiate. However, nothing in such nagotiated agreement
shail be construad ta prevent either Party from disclosing the
other Party's information to the arbitrator in connection with
or in anticipation of an arbltration proceeding, provided,
however, that the Party seeking to disclose the information
shall first provide fifteen {15) calendar Days notica to the
disclosing Parly so that that Party, with the cooperaticn of
the other Party, may seek a prolective order from the
arbitrator. Except as the Parties otherwise agres, or as the
arbitrator for good cause orders, the arbitration procesdings,
inciuding hearings, brisfs, orders, pleadings and discovery
shall not be deemed confidential and may be disclosed at
the discretion of either Party, unless it is subjact to being
safeguarded as proprictary, trade secrst or Confidential
Information, in which event the procedures for disclosure of
such informalion shall apply.

27.4 Reserved.

January 30, 2008/msd/Emest Communications, Inc.
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27.5 No Dispute, regardless of the torm af action, arising out of
this Agresment, may be brought by aither Party more than two (2)
years atter the cause of action accrues.

278 Reserved.

277 In the event of a conflict between this Agreament and the
rules prescrived by the AAA or J.A.M.S/Endispute, this Agreement
shall be controlling.

27.8 This Section does not apply to any claim, controversy or
Dispute batwaen the Partias, their agents, employees, officers,
directors or affiliated agents concerning the misappropriation or use of
intellectual proparty rights of a Party, including, but not limited to, the
use of the trademark, tradename, trade dress or service mark of a
Party.

2B. Headings. The headings used in this Agreemeant are for
convenience only end do not in any way limit or otherwise affect the
meaning of any tarms of this Agreement.

29, Authorizallen. Each Party rapresants and warrants that: {i)
the full lagal name of the legal sntity intended 1o provide and raceive
the banefits and services under this Agreement is accurately set forth
herein; (i) the parson signing this Agreement has been duly authorized
to execute this Agreement on that Party’s bahalt; and (iii) the sxecution
hereof is not in conflict with law, the tarms of any charter, bylaw,
articles of association, or any agreement to which such Party is bound
or affected. Each Party may act in reliance upon any instruction,
Instrument, or signature reasanably believed by it to be authorized and
genuine.

30, Third Party Bansgficlarles. This Agreement wili not provide
any banefit or any remady, clairm, liability, reimbursemsnt, claim of
action, or other right in excess of those axisting by explicit reference in
this Agreement to any third party.

i, Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed beiow with insurers having a "Best's” rating
of B+Xill with respect to liability arising from its operations for which
that Party has assumed tegal responsibility in this Agreement. If a
Party or its parent company has assets squal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lisu of a "Best's" raled insurer. To the extent that the
parent company of 4 Party is reliad upon to meet the $10,000,000,000
asset thrashold, such parent shall be responsible for the insurance
obligations contained in this Section 31, to the extent its affiliated Party
fails to meet such cbligations.

3111 Workers' Compensation with statutory
limits &s required In the state of operation and Employers’
Liability insurance with limits of net less than $100,000 each
accident,

3.1z Commercial Genaral Liabllity insurance
covering claims for bodily injury, death, personal injury or
propsrty damage, including coverage for indiepandent
contractor's  protection (required if any work wil be
subcontracted), products and/or completed operations and
contractual liabiilty with respect o the lability assumed by
aach Party hereunder. The {imits of insurance shall not he
less than $1,000,000 each occurrence and $2,000.000
general aggragate limit.

311.3 "All Risk” Property coverage on a full
roplacement cost basis insuring all of such Party's perscnal
property situatad on ar within the Premises.
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3.2 Each Party may be asked by tha other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
pravide such certificate(s} upon request. Such cerdificates shall {1)
name the olher Party as an additional insured under commarcial
general liability coverage; (2) provide lhirty {30) calendar Days prior
wrillen notice of cancellation of, matsrial change or sxclusions in the
policy(s) to which cerlificate(s) refate: (3] indicate that coverage is
primary and not axcass of, or conlributory with, any other valid and
collectible insurance purchased by such Parly; and (4) acknowledge
saverability ot interest/cross liability coverage.

32 Communications Assistance Law Enforcement Act of
1884, Each Parly represenis and warants ihat any equipment,
facilitiss or services provided to tha othar Party under this Agreement
comply with the CALEA. Each Party shall indemnify and hold the other
Party harmiess from any and all penalties imposed upon the olher
Party for such noncompliance and shall at the non-compllant Party's
sole cost and expense, modify or replace any equipment, facilities or
services providad to the ather Party under this Agreement to ensure
that such sguipment, facilities and services fully comply with CALEA.

33. Entlre Agresment.

33.1 This Agreement (including alt Service Exhibits, Attachments,
Rata Sheets, and other documents referred to herein) constilules the
full and entire understanding and agreemant batwean the Parties with
regard to tha subjects of this Agreement and supersedes any prior
understandings, agresments, or raprasentations by or between the
Parties, written or gral, including but not limited to, any term sheet ar
memarandum of understanding entered info by lhe Parties, to the
extent they rolate in any way to the subjects of this Agreament.
MNotwithstanding the foregoing, certain Network Elements and services
used in combination with the QPP™ service provided under this
Agreement are provided by Qwest to CLEC under tha terms and
conditions of 1ICAs and SGATs, where CLEC has opted into an SGAT
as its ICA, and nothing contained herein is intended by the parties to
amend, alter, or otherwise madify those terms and conditions.

34. Praof of Authorlzation.

341 Each Pady shall be responsible for obtaining and
maintaining Proof of Authorization {POA}), as raquirsd by applicable
tederal and state law, as amended fram time to time.

342 Each Party shall make POAs available to tha other Party
upon request. In the event of an aliegation of an unauthorized change
of unauthorized sarvice in accordance with all Applicable Laws and
rules, the Party charged with the alleged infraction shall be responsible
for resolving such claim, and it shall indemnify and hold hamless the
other Party for any lossas, damages, penalties, or other claims in
connection with the alleged unauthorized changs or servics.

35. General Terms for Network Elements
351 Qwest shall provide general repair and maintenance

services on its facilities, including those faciiities supporting Network
Elements and GPP™ sarvices purchased by CLEC undsr this
Agreement, at a level that is consistent with othar comparable services
provided by Qwest.

352 In order to maintain and madernize the network properly,
Qwest may make necessary modifications and changas to the Network
Elemenls in its network on an as needed basis. Such changes may
rasult In minor changes to transmisslon parametars.  Metwork
maintenance and modemization activities will result in Network
Elemant transmission parameters that are within transmission limits of

January 30, 2008/msd/Ernest Communications, inc.
CR5-060130-0005 - NE
{Qwest MSA)

the Netwark Element ordered by CLEC. Qwest shall provide advance
notlce of changss that affect network Interoperability pursuant to
applicable FCC rules.  Changes that affect natwork Intaroperability
include changes to local diaiing from seven (7) to ten (10} digit, area
code splits, and new area code implementation. FCC rules are
contained in GFR Part 51 and 52. Qwsst provides such disclosuras on
an Internet web sits.

35.3 Miscellaneous Charges are dsfined in the Definitions
Section. Miscellanecus Charges are in addition to nonrecurring and
racurring charges set forth in the Rate Sheet. Misceilansous Charges
apply to activittes CLEC requests Qwest perform, activities CLEC
autharizas, or charges that are a result of CLEG'Ss actions, such as
cancellation charges. Rates for Miscellanaous Charges are contained
or referenced in the Rate Sheet. Unless otherwise provided for in this
Agraament, no additional chargas will apply.

35.4 Network Security.

3641 Protection of Service and Property. Each Party
shall exercise the same degree of care to prevent harm or damage o
the other Party and any third partias, its employees, agents or End
User Custormners, or their property as it employs to protect its own
perscnnel, End User Customers and property, etc., but in no case less
thar a commarcially reasanable degree of cara.

35.4.2 Each Party is responsibls to provide security and
privacy of communications. This enfails protacting the confidential
nature of Telecommunications transmissions between End User
Customers during technician work operations and at all times.
Specifically, no employes, agent or representative shall monitar any
circuits except as required to repair or provide sarvice of any End User
Customer at any tima. Nor shall an employea, agent or representative
disclose the nature of overheard convarsations, or who participated in
such communications or even that such communication has taken
place. Violation of such security may entail stats and federal ¢riminal
penalties, as well as civil penaltiss. CLEC is responsible for covering
its amployess oh such security requiremants and penalties.

35.4.3 The Parties' networks are part of the national
sacurity natwork, and as such, are protscted by federal law. Deliberate
sabotage or disablement of any portion of the underdying equipment
used to provide the network is & viclation of federal statutes with
savere penalties, especially in times of naticnal emergency or stats of
war, The Parties are responsible for covering their employees on such
sacurity requiremants and panaltias.

35.4.4  Qwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbillable
revenues, resulting from accidental, erronecus, malicious, fraudulent or
otherwise unsuthorized use of services or [acilities {‘Unauthorized
Usg"), whethaer or not such Unauthorized Use could have been
reasonably prevented by Qwest, except to the extent Qwest has been
notified in advance by CLEC of the existence of such Unauthorized
Use, and fails to take commercially reasonable steps to assist in
stopping or preventing such activity.

38.4.41 Cwest shall make available to CLEC,
future fraud prevention or revenue protection features with
QPP™ on a commercially reusonable basis.  Presently,
OPP™ fraud features inciude, but are not limited to,
scragning codes, information digits ‘29 and ‘70 which
indicate prison and COCOT pay phone originating line types
respectively; call blocking of domasstic, international, 800,
888, 5900, NPA-876, 700 and 500 numbers.

35442 It either Party becomes aware of
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potential fraud with respecl to End User accounts, the Party
shall promptly infarm tha ather Party and, at the direction of
that Party, take commerciaily reasonable action to mitigate
the fraud where such action is possible.

35.5. Construction Charges. Qwest will provide nscessary
construction only t¢ the exlent required by applicable law.

35.6. Individual Case Basls Requests. CLEC may reguest

additional Network Element or services not specifled in this
Agreement, and CQwest will consider such requssts on an individual
Casa Basis ("IGB").

36, Responsibility For Environmental Contamination

36.1 Neither Party shall be liable to tho other for any cosls
whatsoaver resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Bath Parties shall defond and hold harmless
the other, its officors, directors and employees trom and against any
losses, darnages, claims, demands, suits, liabilities, fines, penaities
and expenses (including reasonable attomeys' fees) that arise out of or
result from (i) any Environmental Hazard that the Indamnifying Party,
its contractors or agents introduce to the work locations or (i} the
prasence or releaso of any Environmental Hazard tor which the
Indemnifying Farty is responsible under Applicable Law..

36.2 In the event any suspect materials within Qwast-ownad,
operated or leased faciliies are identifled to CLEC by Qwest to be
ashastos containing, CLEC will ensure that to the extent any activities
which it undertakes in the facilily disturb such suspect matarlals, such
CLEC activities will be in accardance with applicable local, state and
federal anvironmental and health and safety statutes and regulations.
Except for abatement activities undertaken by CLEC or snquipment
placement activities that result in the generation of asbestos-containing
material, CLEC does not have any responsibility for managing, nor is it
the owner of, nor does it have any liability for, or in connection with,
BNy asbestos-contalning material. Qwest agrees to immediately notify
CLEC if Qwest undortakes any ashestos control or asbestos
abatement activities that potentially could affact CLEC parsonnel,
equipment or opaerations, including, but not limited to, contamination of
aquiprmant.

January 30, 2006/msd/Ernest Communications, |nc.
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ADDENDUM 1
DEFINITIONS:

"Act" means the Communications Act of 1934 (47 U.5.C. 151 st. seq.), as
amendsad..

"Advanced Intelligent Network” or "AIN" is a Talecommunlcations network
architectura In which call procassing, call routing and network management
are provided by means of centralized databases.

"Aftiliate" means a Person that {directly or indirectly) owns or controls, is
owned or controlled Ly, ur is under common ownership or control with,
ancther parson. For purposas of this paragraph, the tarm ‘own' means to
own an equity interest {or the equivalent thereof) of more than 10 percent.

"Autornatic Location ldentification® or "ALI" is the automatic display at the
Public Salety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emargency sarvices
information for Enhanced 811 (E911).

"Applicable Law” means all laws, statutes, common taw including, hut not
timlted to, tha Act, the requlations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of B court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bitf Date" means the date on which a Bllling period ends, as identified on
the bill.

"Billing" iwolves the provision of appropriate usage data by one
Telecommunicationas Carrier to another to facilitate Customer Billing with
attendant acknowledgments and status repors. It also involvas the
exchange of information betwean Talecommunications Carriers 1o process
claims and adjustments.

*Carrier” or "Common Carriar' See Telecommunications Cartier.

"Central Office” means a building or & space within a building whare
transmissicon facilities or circuits are connectad or switched.

“Commercial Mobile Radio Service” or "CMRS" is defined in 47 U.5.C.
Saection 332 and FCC rules and orders interprating that statute.

"Communications Assistance for Law Enforcemant Act' or "CALEA" refars
to the duties and obligations of Carriars under Sestion 229 of the Act.

“Confidential Informalion” means information, including but not limited to
specifications, microfilm, photocoples, magnstic disks, magnetic tapes,
drawings, sketches, modols, samples, tools, technical information, data,
employee records, maps, financial reports, and market data, (i} fumished
by cne Pany to the othar Party dealing with business or marketing plans,
End User Custamer specific, facility specific, or usage specific informaticn,
other than End User Customer information communicated for the purpose
of providing Diractory Assistance or publication of directory database, or (i)
in written, graphic, electromagnetic, or other tangible form and marked at
the time of delivery as "Confidential” or "Proprletary”, or (i) communicated
ard declared to tha raceiving Party at the time of delivary, or by written
natice given to the receiving Parly within ten {10) calendar Days aftar
delivery, to be "Confidential” or "Proprietary”. Confidentlal information does
not include information that: a)was at the time of racaipt already known to
the receiving Party free of any obligation to keep it confidential evidenced
by written records prepared prior to delivery by the disclosing Party: by is or
becomes publicly known through no wrongful act of the receiving Party; ¢
is righttully raceivad from a third Person having no direct or indirect secrecy
or confidentiality obligation to lhe disclosing Party with respact to such
information; u} is independently developed without reference to or
January 30, 2006/msd/Ernest Communications, Ing.
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use of Confidential Information of the aother Party; &} is disclosed 1o & third
Person by the disclosing Party without simiiar restrictions on such third
Person's rights; 1} is approved for release by written authorization of the
disclosing Party; g} is required to be disclosed by the rscaiving Party
pursuant 1o Applicable Law or regulation provided that the receiving Party
shall give sufficient notice of the requirement to the disclosing Party to
enable the disclosing Party 10 seek proteclive orders,

“CGustomer” means the Person purchasing a Telecommunications Service
ar an infarmation sarvice or both from a Carrier.

“Day" means calandar days unlass otherwise specified.

“Cemarcation Point” is defined as the point at which the LEC ceases to
own or control Customer premisas wiring including without limilalion inside
wirfrig.

"Diractary Assistance Database"' contains only those published and non-
listed talephone number listings obtained by Qwest from its own End User
Customers and other Telecommunications Carriers.

"Directory Assistance Service” includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's diraction.

"Directory Listings" or "Listings" are any information: (1) identifying the
listed names of subscribers of a Talecommunications Carrier and such
subscriber's telephone numbers, addressees, or primary advertising
¢classifications (as such classifications are assigned at the time of the
astablishment of such service), or any combination of such listed names.
numbers, addresses or classifications; and  {2) that  lhe
Telesommunications Carrier or an Affiliale has published, caused to ba
putilished, or accepted for publication in any directory farmat.

“Due Date" means the specific date on which the requested sarvice is to be
available to the CLEC or to CLEC's End User Customer, as applicable.

“End User Customer" means a third parly retail Customar that subscribes
to & Telecommunications Service provided by either of the Parties or by
another Carrier or by twa (2) or more Carriers.

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
ramediation, compensation, fine or penalty under any Applicable Law
{(including, without limitation, the Comprehensive Environmental Response
Compansation and  Liabilly Act, Superfund Amendment and
Reautharization Act, Resource Conservation Recovery Act, the
Occupatlenal Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or {Ii) poses risks to human
health, safety or ths environment {inciuding, without limitation, indoor,
outdoor ar orbital space environmenis) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

“Interexchanga Carrler" ar “IXC" means a Carrier that provides InterLATA
of IntralL ATA Tall services.

"Line information Database" or "LIDB" stores various telephone line
numbers and Special Billing Number {SBN} data used by opserator services
systams to process and bill Alternately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
(calling numbar), Blling number and terminating ling {called number)
Information.  LIDB is used for calling card validation. fraud prevention,
Billing or service restrictions and ths sub-aceount information lo be
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included on the call’'s Billing record. Telcordia's GR-446-CORE defines the
interface betwesn the administration system and LIDB including specific
message formats (Telcordia's TR-NWP-000029, Section 10).

"ling Side" refars to End Office Switch connections that have been
programmed to treat the circuit as a logal line connacted to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answsring machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier" or "LEC" msans any Carrier that is engaged in
the provision of telephane Exchange Service or Exchangs Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radlo Service undar Saction 332{c) of tha
Act, except to the extent that the FCG finds that such service should be
included in the definition of such term.

"Loop" or "Unbundled Loop" is defined as a transmission facility between a
distribution frame {or its equivalsnt) in a Cwest Central Office and the Loop
Dematrcation Point at an End Usar Customar's pramises

"Local Service Request” or "LSA" means lhe industry standard forms and
supparting documantation used for arderlng local services.

"Miscellanecus Charges" mean cost-based charges that Qwest may
assess in addition t¢ recurring and nonrecurring rates set forth in tha rate
sheel, for activilies CLEC requests Qwest to perform, activities CLEC
authorizes, or charges that ars a result of CLEC's actions, such as
cancellation charges, additional labor and maintenance.  Miscellansous
Charges are not already included in Qwesl's recurring ©r nonrecurring
rates. Miscellaneous Chargas shall be contalned in or referanced in the
rate sheet,

"Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information sarvice or both. It also
includes features, functicns, and capabilities that ara provided by means of
such fagility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement.

"Cperational Support Systemns” or "088" mean pre-ordering, provisioning,
maintenance, repair and billing systems.

“‘Ordar Form" means service ordeér réquest forms issued by Qwest, as
amended from time to time.

"Party" means elther Qwest or CLEC and "Parties” means Qwast and
CLEC.

"Person” is a general term meaning an individual or association,
corporation, fim, joint-stock company, organization, partnership, btrust or
any other form or kind of entity.

"Port" means a lina or trunk connection point, including a line card and
associated peripharal squipment, on a Central Office Switch but doas not
include Switch features. The Port serves as the hardware termination for
hng or Trunk Side fecilities connected to the Central Office Switch. Each
Line Side Port is typically asscciated with one or mors telaphane numbears
that sarve as the Customer's natwork address.

"POTS" means plain old telephone service,

"Premisas” refars to Qwast's Central Offices and Sarving Wire Centars: all
buildings or similar structures owned, leased, or otherwise controlled by
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Qwaest that house its network facilities; all structures that house Qwesl
facilities on public rights-of-way, including but not limited to vaults
comaining loop concentratars or similar structures: and all tand ownod.
loased, or otherwise controlled by Qwest thai is adjacent lo these Cenlral
Offices, Wire Centers, buildings and structures.

"Proof of Authorization" or "POA" shall consist of verification of the End
User Customner's selection and authorization adequate to decument the
End User Customar's selection of its local service provider and may take
the form of a Lhird party verification format.

"Proprietary Information" shall have the same meaning as Confidential
Information.

‘Provisioning" involves the exchange of information betwgen
Telecommunications Carriers where one executes a reguest for & set of
products and services or Netwerk Elements or combinations thereot from
the other with attendant acknowledgments and status reports.

"Public Switched Network" includes all Switches and transmission facilities,
whether by wire or radio, provided by any Gomimon Carrier ingluding LECS,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched sarvices.

"Service Exhibits" means the descriptions, terms, and conditions rslating
to speclfic Netwark Elaments or services provided under this Agresment
attached hereto as an exhibit.

"Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would normally be provided to & particular
Customer premises.

"Shared Transport” is defined as local interoffice transmission facilities
shared by more than cne Carriar, including Qwest, betwean End Office
Switches, between End Office Switches and Tandem Switches {lccal and
Access Tandem Switches), and betwesn Tandem Switches within the
Local Calling Area, as dascribed more fully in the Agreemant.

"Switch" means a switching device employad by a Carrier within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Ramots Switching
Modules, and Packet Switchas. Switches may be employed as a
combination of £nd Office/Tandem Switches,

"Switchad Access Traffic," as specificaily defined in Qwest's interstate
Switched Accoss Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Pressnce, ar originates
at an IXC Point of Presence and terminates at one of the Party's End Useor
Customers, whethar or not the traffic transits the other Party's network.

"Tariff* as used throughout this Agreement refers to Qwaest interstate
Tariffs and state Tariffs, price lists, and price schedules.

"Tatecommunlications Carrier" means any providar of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as deflned In Section 226 of the Act). A
Tetesommunications Carrier shall be treated as a Commeon Carrier under
Ihe Act only to the extent that it is sngaged in providing
Talecommunications Services, except that the FGC shall determine
whather the provision of fixed and mobile satellite service shall be treated
as common carriage.

"Telscommunlcations Servicas" means the offering of telecommunications
for a fee directly to the public, or to such classes of ugers as tv be
effectively available directly to the public, regardless of the facilities used.
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“Telephone Exchange Service” means a sarvice within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area opgrated to turmish to End User Customars
intercommunicating service of the character ordinarily furnished by & single
exchange, and which is covered by the exchange service charge, or
comparable service provided through a systern of Switchas, transmission
equipment or other faciliies (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch connactions that have been pragrammed to
treat the clreult as connected to another switching entity.

"Wire Center” denctes a building or spaca within a bullding that serves as
an aggregation paint on a given Carrier's natwork, where transmission
facilities are connecled or switched. Wire Centar can also denots a
building whera ane or mare Central Offices, used for the provision of basic
exchange telecommunications services and access services, are located.

Tarms not otharwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhera in the Agreement, shall have
the meaning defined there. The definition of tarms that are Included here
and are also defined in the Act, or its implamenting orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.

January 30, 2006/msd/Ernest Communications, Inc.
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{Cwest MSA)

Page 14 of 14




1.0

11

1.2

1.3

Service Exhibit 1- QWEST PLATFORM PLUS™ SERVICE V3 04.26.05

SERVICE EXHIBIT 1 - GWEST PLATFORM PLUS™ SERVICE

SERVICE EXHIBIT 1

QWEST PLATFORM PLUS™ (@PP™) SERVICE

Qwost shall provide QPP™ servica offarings accarding to
the following terms and conditions. CLEC may use QPP™
services to provide any ielecommunications services,
information services, or both that CLEC chooses to offer.

General QPP™ Service Description

QPP™ sarvices shall consist of the Local Switching Network
Element {including the basic switching function, the port,
plus the features, functions, and capabilities of tha Swiich
including all compatlble and available vartical features, such
as hunting and anonymous call rejection, provided by tho
Qwest switch) and the Shared Transport Network Elemsnt in
combination, at a minimum to the axtent availabla on UNE-P
under the interconnection agresments or SGAT that were
made generelly available to CLECs by Qwsest as of June 14,
2004. Qwest Advanced Intelligent Network (AIN) services
{such as Remote Access Forwarding/Call Following), Qwest
Digital Subscriber Line (DSL), and Qwest Yuice Messaging
Services (VMS3} may also be purchased with compatlble
QPP™ services._These Network Elements will be provided
in compliance with ali Teicordia and cthar industry standards
and technical and performance specifications and will allow
CLEC to combine the QOPP'™ services with a compatible
volcemail product and stutter dial tone. Access to 911
emergency services and directory listings will be provided by
Qwast pursuant to the terms and conditions ot CLEC's ICAs.
As part of the QPP™ service, Qwest shall combine the
Network Elemenis thai make up QPP™ service with
Analog/Digital Capabla Loops, with such Loops (including
services such as line splitting) being provided pursuant to
the rates, terms and conditions of the CLEC's ICAs as
described below.

QPP™ service shall be available in six different service
arrangaments, aach of which is described mora fully balow:
QPP™ Rasidential; QPP™ Business; QPP™ Centrax
{including Centrex 21, Centrex Plus, and Centron in
Minnasota anly}; QPP™ |SDN BRI; QPP™ PAL; and QPP™
PBX Analog DID and non-DiD (one way and two way)
trunks.

Combination of QPP™ Network Elements with Loops

The Loop wil be provided by Qwest undar the applicable
ICAs in effect betwasn Qwest and CLEC at the time the
order is placed. As part of the QPP™ service, Qwest shall
as described below cambine the Local Switching and Sharad
Fransport Network Elements with the Loop provided
pursuant to the terms and conditions of CLEC's ICAs.

1.2.1 The following GPP™ sorvice types will be
combined with 2-wire loops: QPP™ Business; QPP™
Centrex (including Centrax 21, Centrex Plus, and Centron in
Minnesota Onlyl, GFP™ ISDN BRI, QPP™ PAL; QPP™
PBX Analog non-DID and 3-Way DID Trunks, and; QPP™
Residantial.

1.2.2 The following QPP™ sarvice type will be
combined with 4 wire logps: QPP'™ PBX Analog 2-Way OID
Trunks.

Local Switching

1.4

The Local Switching Network Element of QFF™ service will
be technically and tunctionally equivalent or superior to the
Lacal Switching Natwark Element of the comparabla UNE-P
service provided by Qwest to CLECs under ICAs as of June
t4, 2004. The Local Switching Network Elemant of QFP™
service eancompasses Line Side and Trunk Side facilitiss
inciuding without limitation the basic switching function, plus
the features, functions, and all vertical faatures that are
loaded in Qwest's End Office Switch. Vertical features are
softwara attributes on End Office Switches and are listed in
the PCAT.

Local Switching components include Analog Line Port,
Digital Line Port Supporting BRI ISBN and Analog Trunk
Ports.

1.3.1 Ling Port attributes include but are not limited to
Telephons Number, Dial Tone, Signaling {Loop or ground
start), On/Off Hook Detection, Audible and Powar Ringing,
Automatic Message Accounting [AMA Recording), and
Blocking Options. Operator  Services and  Direclory
Assistance are provided pursuant to the terms and
condltions of CLEC’s ICAs.

1.3.2 Digital Lina Port Supporting BRI ISDN. Basic Rate
Interface Intagrated Services Digital Network (BRI ISDN; is a
digital architecture that provides integrated voice and data
capahility (2 wire). A BRI ISDN Poart is a Digital 284D {2
Bearer Ghannels for voice or data and 1 Delta Channel for
signaling and D Channsl Packet} Line Side Switch
connaction with BRI ISDN veoice and data basic elements.
For flexibility and customization, optional features can be
adrded. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telaphone Union (formerly CCITT).

1.3.3 Analog Trunk Port. DSO Analog Trunk Forts can
be configured as DID, DOD, and Two-way.

1.3.3.1  Analog Trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire
connections. This Trunk Side cannection inharently includes
hunting within the trunk group.

1.3.3.2 Al trunks are designed as 4-Wime
leaving the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer’s location.

1333 Two-way Analog DID Trunks are
capable of initialing out going calls, and may be equipped
with eithar rotary or Touch-tong (DTMF} for this purposc.
When the trunk is eguipped wilh DID Call Transfer teature,
both the trunk and tslephons instruments must he equipped
with DTMF.

1.3.34 Two-way Analog DID Trunks require
E&M signaling. Qwest will use Type | and I} E&M signaling
o provide these trunks 1o the PBX. Type Il E&M signaling
from Qwest to the PBX will be handled as a Special
Assambly request Via ICB.

Vertlcal Features and Ancillary Functions and Services

1.4.1 QOPP™ service Includes nondiscriminatory access to
all vertical features that are loaded in Qwest's End Office
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Switch.

1.4.2 The tocal Switching Metwork Element of QPP™
includes Qwest's signaling network for traffic originated from
the Port, including the use of Qwest's call-related databases.
In conjunction with QPP™ sarvice, Qwest will provids
Qwast's Service Control Points In tha sama manner, and via
the same signaling links, as Qwest uses such service
Centrol Peints and signaling links to provide sarvice to lts
End User Customers from that Switch. Qwest's call related
detabases include the Line Information Database (LICB),
Internetwork.  Calling Name Database (ICNAM), 8XX
Database for toll free calling, Advanced Intelligent Network
Databases (AIN), and Local Numbser Portability Databasa.
CLEC shall not have access to Qwest's AIN based sarvices
that qualify for propristary treatment, excepl as expressly
providad for in this Agrasmant.

1.4.3 ICNAM and LIDB., Cwest will provide CLEG with non-
discriminatory access to Qwest's LIDB databasa and ICNAM
databasa as part of the delivery of QPP™ sarvico.

1.4.4 Tha LIDB database is used to store various telephons
line numbers and Special Billing Mumber (SBN) data usad
by operator services systems to process and bill Aternately
Billed Sarvices (ABS) calls. The operator sarvices system
accesses |IDB data to provide originating line {calling
numbar}, Billing numbar and terminating line (callad number)
information. LIDB is usad for calling card validation, fraud
prevention, Billing or service restrictions and the sub-account
information to be included on the call's Billing record.

1.441 LIDB database provides information for
use in processing Altaernately Billed Services
{ABS) calls including calling card, billed to third
number, and collect calls.

1.4.5 The ICNAM database is used with cartain End Office
Switch features to provide the calling party's name to
CLEC's End User Customar with the appllcable feature
capabillty. ICNAM database contains current listed name
data by working telephone number served or administersd
by Qwest, including listad name data provided by other
Telecommunications Carriars participating in Qwest's caliing
name delivery service arrangement.

1451 Gwest will provide the lisled name of the
calling parly that relates to the celling telephona number
(when the information is actually available in Qwest's
database and the delivery thereof is not blocked or otherwise
limited by the calling party or other appropriate raguast).

1.4.52 For CLEC's QPP™ End User Customers,
Qwest will toad and update CLEC's OPF™ End Usar
Customers’ nama Information into the LIDB and ICNAM
databases from CLEC's completed service orders. The
process will be functionally equivalent to the process used
far these datzbases with UNE-F as of June 14, 2004, CLEC
is responsible for the accuracy of its End User Customnars'
information.

1453 Qwsast shall exercise reasonable efforts to
provide accurate and complete LIDB and ICNAM
information. The information is provided on an as-is basis
with all faults. Owest does not warrant or guarantao the
correctngss or the completeness of such information;
howsvear, Qwest will access the same database for CLEC's
QPP™ End User Customers as Qwest accasses for its End
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User Customers, In no event shall Qwest have any liability
for systam outage or inaccessibility or for losses arising from
the autharized use of the data by CLEC.

1.4.54 Thera iz no charge far the storage of
CLEC's QPP™ End User Customers' information in the LIDB
or ICNAM databases.

1.46 CLEC Branded Operator Services and Directory
Assistance will be avuilable to CLEC with QPP™ servica
and will be provided pursuant to the terms and conditions of
CLEC's {CAs.

Shared Transport

1.5.1 Qwest shall provide the Shared Transport Natwork
Element as pant of the QPP™ senvice. Transport boyond
Ciwost's local interoffice network will be carried on Qwest's
intraLATA Toll network and provided by Qwest to CLEC only
it CLEC chooses Qwest to provide IntralLATA Toll services
for its QPP™ End User Cuslomers. The existing routing
tables resident in the Switch will diract both Qwest and
CLEC traftic over Qwest's intaroffice message trunk network.

1.5.1.1 Qwest does not authorize CLEC to offer
Qwest the ILEC as a Loca! Primary Interexchanga
Carrier (LPIC) to its existing or new QPP™ End
User Customers. Where CLEC assigns Qwest as
LPIC 5123 to CLEC's existing or new QPP™ End
Usar Customears, Qwest will bill CLEC at the rates
contained or referenced in the attached Rate
Shest,

1.51.2 M, during the term of this Agreement,
Qwesl offers toll service to CLEC's QPP™ End
User Customars, Qwest must establish its own
Billing relationship with such QPP™ End User
Customers. Qwsst may not bill CLEC, and CLEC
shall have no obligation to pay Qwesl, for ol
service Qwest provides to CLEC's QPP™ End
Usar Customars, In addition, CLEGC shall have no
obligation to bil CLEC QPP'™ End User
Customers for toll service providad by Owast.

162 Qwsast wil provide Shared Transport to carry
origingting access lraffic from, and terminating to, CLEC
QPP™ End Usar Customers. CLEG traffic will be carned on
the same fransmission facilities belween End Office
Switches, between End Office Switches and Tandem
Switches, and between Tandem Switches in its network
facilities that Qwest uses for ils own traffic,

1.5.3 Sharad Transport usage will be billed in accordance
with the rates provided in The Rate Shest,

QPP™ Service Arrangement Descriptions

1.8.1 QPP™ Business is available to CLEC for CLEC's
busingss end users and is offered in the following
combination: Analog Line Side Port and Shared Transport
provided pursuant to this Agreement combinad with Analog -
2 Wire Voice Grade Loop provided pursuant to CLEC's
ICAs.

1.6.2 QPP™ Centrex is available to CLEC for CLEC's
business &nd usars. OPP™ Centrex sorvices include
Cantrex 21, Centrex Plus, and Centron and is offgred in the
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following combination; Analog Ling Side Port and Shared
Transport provided pursuant to this Agreernent combinsd
with an Analog - 2 Wirg Volce Grads Loop provided pursuant
to CLEC’s ICAs,

1.6.2.1 CLEC may requast a conversion from
Centrex 21, Centrex-Plus or Centron service to QPP™
Business or QPP™ Residential.

1.6.22 Qwest will provide access to Customer
Management System (CMS) with QPP™-Centrex at the
ratas sst forth in the Rate Shast.

1.6.3 QPP™ ISDON BRI is available to CLEC for CLEC's end
user customers and is offerad in the foilowing combination:
Digital Line Side Port (Supporting BRI ISON}, and Shared
Transport pravided pursuant to this Agreement combined
with a Baslc Rate ISDN Capable Loop provided pursuant to
CLEC's ICAs.

1.6.4 OQPP™ PAL is available to CLEC for CLEC's
Payphane Service Providers (PSPs) and is offerad in the
following combination: Analog Line Side Port, and Shared
Transport provided pursuant to this Agreemant combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs.. QPP'™ PAL may only be ordered for and
provisioned to Payphone Servica Praviders [PSPs).

1.8.5 QPP™ PBX is available to CLEC for CLEC's business
End Ligser Customers. OPP™ PBX will be offared in the
following combinations:

1.6.6 PBX Anaiog non-DID Trunk combinatien consists of
Analog Ling Side Port and Shared Transport provided
pursuant 1o this Agreement combined with Anglog - 2 wire
Volcg Grade Loop providaed pursuant to CLEC's ICAs.

1.8.7 PBX with Analog 1-Way DID Trunks combination
conslsts of DID Trunk Port and Shared Transport provided
pursuant to this Agresment combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.8 PBX with Analog 2- Way DID Trunks combination
consists of DID Trunk Part and Shared Transport provided
pursuant to this Agreement combined with Analog — 4 wire
Voice Grade Loop provided pursuant to GLEC's ICAs.

1.6.9 QPP™ Rssidentlal is available to CLEC for CLEC's
residential End User Customers and is offered in the
following combination: Analog Line Sida Part and Shared
Trangport provided pursuant to this Agresment combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs, QPP'* Residential may only be orderad for
and provisioned for residential end usser application. The
definition of residential service shall be the same as in
Qwest's retail tariffs as applied to Qwest's End User
Custornars.

Additional Terms and Conditlons and Service Features

QPP™ gervicas will be available only in Qwest's Incumbent
Local Exchange Carrier service area within its fourtean-state
region. QPP™ servicas will not be subject to any line
limitations such as the Zong 1 four-line MSA restriction for
unbundled switching. Qweslt does not warrant the
availability of facilities at any paricular serving wire center,
provided that Qwest warrants that CLEC shall be able to
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convert all CLEC UNE-F End User Customers as of the
Effective Date to the QPP™ zarvice. QPP™ sarvices will
not bs available if facilities are not available
Notwithstanding the foregeing, Qwest represenls  and
warrants that it will not otherwise restrict facilities eligible to
provide QPP™ sarvice and that any and all facilities that
would otherwise be available for retail service o a4 Qwest
End User Customer will be considered eligible for use by
CLEC for QPP™ service to serve that same End User
Customer.

Resarved.

This Agreement i not intendad to changs or amend existing
intercarrier compensation arrangements betwsen CLEC and
Qwest. Nothing in this Agreement shall aiter or affact
CLEC's right to receive any applicable universal service
subsidy or other similar payments.

2.3.1 Qwast shall provide to CLEC usags information within
Qwest's control with respect to calls originated by or
tarminated to CLEC QPP™ End User Customers in the form
ot tha actual information that is comparable to the
information Qwest uses to bill its own End User Customers,
Without limiting the generality of tha foragaing, Ciwest shall
provida CLEC with the Daily Usage Feoed billing information,

2.3.2 Qwest shall provide CLEC with usage inrfarmation
necessary far CLEC to bill for InterLATA and IntraLATA
Exchange Access to the toll carrer (including Qwest whera it
is the toll carrier) in the form of either the actual usage or a
neqotiated or approved surrogate for lhis inforimation, These
Exchange Access records will be provided as Category 11
EMI recards.

2.3.3 Qwest will provide DUF records for all usage billabie
to CLEC's QPP™ lines, including Busy Line Verify (BLV),
Busy Line Intorrupt (BLI), originating local usage, usage
sensitive CLASS™ features, and Gwast-pravided intraLATA
toll.  These records will be provided as Category 01 or
Category 10 EMI records, Under this Agrsement,
terminating local usage racords will not be provided. By
agreeing 1o the foregoing, neither Parly is foreclosed from
advocating for the provision of local terminating records via
an appropriate farum.

2.3.4 |f CLEC chooses Qwast to provide IntralATA Toll
sarvices for its QPP™ End User Customers, CLEC shall
compansate Qwest for such services in accordance with the
Rale Sheet,

QPP™ wil inciude the capabilily for CLEC's End User
Customers to choose their long distance servica {Intarl ATA
and Intral ATA) on a 2-PIC basis.

241 CLEC shall designate the Primary Interexchange
Carrler (PIC) assignments on behalf of its End User
Customers for InterLATA and IntraLATA sarvices. CLEC
shell follow all Applicabls Laws, rulss and ragulations with
raespact 1o PIC changes and Qwast disclaims any liabilily lor
CLEC's improper PIC change requasts,

2.4,2 Feature and InterLATA or IntraLATA PIC changes or
addltions for GPP™, will be processed concurrently with the
QPP™ order as specified by CLEC,

Access to 911/E911 emergency services for CLEC's End
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Usar Customers shall be available pursuant to tha tarms and
conditions of CLEC's ICAs. If Qwast becomes no longer
obligated to provide access to 911/E911 emergency services
pursuant to 47 U.S.C. §251, then Qwast shall thereafter
provide such sarvices under this Agresment with respect to
all CLEC QPP™ service End User Customers and new
QPP™ service End User Customers, to the same dagres
and extent that such 811/E@11 smergency services were
providad by Qwest prior to the elimination of 911/E911
emergancy services as an cbligation under 47 L.5.C. §251,

Reserved,

Qwaest AIN, Owsst Voice Massaging Services and Qwaest
DSL ({dependent upon service compatibility and end office
availability) are offered on a commercial basis and may be
purchasad with QPP™ at the rates set forth in the attached
Rate Shest, Retail promotions may not be combined with
QFP™.  Non-recurrlng charges associated with Qwaest
DSL™ are not subject to discount. CLEC may crder new or
retain existing Qwest DSL service for End User Customers
when utilizing QPP™-POTS, QPP™-Centrex, and QPP™.
PBX {analog, non-DID trunks only) combinations, where
Technically Feasible. The price for Qwast DSL providsed
with QPP™ sarvice is included in the Rate Sheet to this
Agreement.

Qwaest DSL host servica is not available with QPP™ service,

I} Qwest deveiops and deploys naw lacal switch features for
its End Usar Customars, those switch features will be
available in the same areas and subject to the same
limitations with QPP™ service. The rates fo be charged
CLEC for such new local switch features will be negotiated
but will nat in any case be higher than the retail rate Gwast
charges.

CLEC shall have the ability to combine the QPP™ service
with & compatible voicemail product and stutter dial tone.

Rates and Charges

The recurring (*MRC"} and nonrecuring ("NRC™ rates for
QPP™ services and all applicable usage-based rates and
misceliansous charges (other than applicable intercarrier
compensation charges such as access charges and
raciprocal compensation and MRCs and NRCs for elements
and services provided pursuant to CLEC’s ICAs} are sst
forth in the attached Rate Sheals. The rates for QPP™
services set forth in the atiached Rate Sheets will be in
addition to the applicable rates for slements and services
provided under CLEC's ICAs.

The loop elemant combined with a QPP™ sarvice will be
provided pursuant to CLEC's ICAs with Qwest at the rates
set forth in those ICAs. To the extsnt that the monthly
recurring rate for the loop element in a particular state is
modifisd on or after the Effective Date, the QPP™ part rate
for that state in the Rate Sheet will be adjusted (either up or
down) so that the taotal rate applicable to the QPP™ sarvica
and loop combination in that state {after giving sffact to the
QPP™ Port Rate Increases as adjusted for any applicabie
discount pursuant to Saction 3.3 of this Service Exhibit)
ramains constant. The corresponding adjustmant will ba
applied against the Port Rale Increasss for the applicabls
state negotiated as a part of this Agreemant and contained
in the Rate Shest. In no avent shall any downward
adjustment for a particular state under this section rasult in
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QFP™ Port Rate Increase of less than $1.00, nor shall any
upward adjustment for a particular state result in a QPP™
Port Rale Increasa of mare than twice the scheduled
increase. If the monthly recurring rate for the loop s
medified by a shift in zone designation the parties shall use
the difference in the statewids average loop rate as the basis
for such adjustmant, if any. Nothing in this Agreement shati
affect the rates or any other terms and cenditions for loops
sat forth in CLEC's ICAs with Qwast. For purposes of this
Agreement, the Port Rate Increases refer to the increases in
the Port rate rellecting pricing on the attached Rate Sheets.

Mustration 1: If the initial loop rate is 15, the initial Part rate
is $3, and the scheduied Port Rate Increase is $2 for
residential and §3 for businass, an increase in the loop rate
of 31.50 to $16.50 will result in a corresponding reduction of
the Port Rale Increase tor rssidential to $1.00 {calculated:
$2.00 - $1.50, but in no event less than $1.00) and a
reduction of the Port Rale Increase for business of $1.60
{calculated: $3.00 - $1.50).

Mustration 2: I the initial Ipop rate is $15, the initiat Port rate
is 53, and the scheduled Port Rate Increase is $2 for
residential and $3 for business, a decrease in lhe loop rate
of §2.50 to $12.50 will result in a corresponding upwand
edjustment of the Part Rate Increase for residential to $4.00
{calculated: $2.00 plus 82.50, but in no event graater than 2
X $2.00) and an upward adjustment of the Port Rate
Increase for business to $5.50 (calculated: $3.00 pilus
$52.50).

Raserved.

CLEC shall be responsible for Billing its End User
Customers served via QPP™ for all Miscellaneous Charges
and surcharges required of CLEC by statute, regulation or
otherwise required.

CLEC shall pay Qwast the PIC change charge associated
with CLEC End User Customer changes of interLATA or
intraLATA Carriers.  Any change in CLEC's End User
Customers' InterLATA or IntralLATA Carrier must be
requested by GLEC on behali of its End User Customer.

It an End User Customer is served by CLEC through a
QPP™ service, Qwest will nat charge, assess, or collest
Switched Access charges for InterLATA or ntralLATA calls
originating or terminating from that End User Customer's
phone.

Qwest shali have a reasonable amount of time to implament
systam or other changes nacassary to bill CLEC for rates or
charges assactated with QPP™ services

QPP™ services have a ohe month minimum service period
requirement for each CLEC End User Customer. The ona
month minimum service pericd is the period of time that
CLEC is requirgd to pay 100% of the monthly rocurring price
for the service aven If CLEC does not retain service for the
entlra month. GFP™ sarvices are billed month to menth and
shal after the one month minimum service period is satisfied
be pre-rated for partial months bassd on the number of days
servica was provided.
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QPP™ Effectlve Billing Date (EBD). lrraspective of tha
date of final execution of the QPP™ MSA, the EBD of
QPP™ ratas for all existing UNE-P working telephone
numbers {WTNs) will be January 1, 2005 in accordance wlth
the attached Rate Sheet. In the event that the CLEC has
followed the prescribed FCC TRRO transition plan (Trienniai
Review RHemand Order FCC 04-290) via a TRG/TRRQ ICA
Amendment with Qwest and bas paid the FCC prescribed
transitional rate {generally the addition of $1 monthly per
WTN, effsctive March 11, 20053, Qwest will credit or rafund
{at Qwast's discretion) any paid transitional amounts ta the
CLEC on those WTNs which Qwesl identifies as in ssrvice
on or after the dats of QPP'"™ MSA execution. QPP
Business rates will apply to all QPP™ WTNs with the Class
of Service UHRA, sffective January 1, 2005. QPP™ Business
Ratss will continue to apply to these WTNs unless and until
CLEC identifies, pursvant lo the progess described in
Section 3.9.1 below, those WTNs as serving residential end
users.

2.841 Identification of QPP™ Reslidentlal End Usears.
To raceiva QPP™ Residential rates via the monthly
Residential End User Credit provided in The Rate Shest,
CLEC must identify residentlal end usars by working
telephone number (WTN) via LSR as described in the
QPP™ PCAT. Gwest will not assess QPP™ Nonrecurring
Charges for tha processing of the racords order(s) to identify
the installed UNE-P base (if any) of residential end users.

Tha subsequent order charge is applicabls on a per order
basis when changes are requested to existing servics,
including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring
gervice, adding, ramoving or changing features, and other
similar requests.

Systems and Interfaces

Qwest and CLEC shall continug to support use of existing
UNE-F OS5 interfaces and current 0SS business rules for
QPP™ (including without limitation eiectronic ordering and
Hlow through applicable to UNE-P on June 14, 2004) as the
sama may evolve aver time.

QPP™ products and services ara orderad via an LSR as
describad in the PCAT. Preducts and Services Ordering are
found on the Qwest wholesale website.

Prior to placing an order on behalf of each End User
Customer, CLEC shall be responsible for obtaining and have
in its possession a Proof of Authorlzation as set forth in this
Agreemant.

When Qwest or angther provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwaest will
render s closing il to CLEC effactive with the
disconnection. Qwest will notify CLEC by FAX, 0SS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or anathar sarvice provider,
Qwest shall not provide CLEC or Qwest retail personnel with
the name of the other service provider selecled by the End
User Customer.

CLEG shall provide Qwast and Qwest shall provide CLEC
with points of contact for order entry, problem resotution,
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repair, and in the event special attention is required on
service request.

Blliing

Qwest shall provide CLEC, on a monthly basis, within seven
to ten (¥ — 10} calendar days of the last day ot the most
recent Billing period, in an agreed upcn standard alectranic
format, Billing infarmation Including (1) a summary bitt, and
{2} individual End User Customer sub-accounl information.
To the exteni CLEC needs additional or different billing
information in order to properly Bill its End Users or other
Carriers {including without limitation Qwast), Qwest shatt
work with CLEC in good faith to deliver such information.

Maintenance and Repair

Qwest will maintain facilities and equipment that comprise
the QFP'™ service provided to CLEC. CLEGC or its End User
Customers may not rearrange, move, disconnect or attempt
to repair Qwesl facilities or eguipment, other than by
connection or disconnection to any interface between Cwest
and the End User Customer, without the written consent of
Crwest.

Qwest shall provide general repair and maintenance
services on its facilities, including those facllitles supporting
QPP™ sarvices purchased by CLEC. Without limiting lhe
generality of the foregoing, Qwest shall repair and restors
any equipment or any other maintainable component that
may advarsaly impact CLEC's use of QPP™ service. Qwest
and CLEC shall cooperate with sach othar to implement
procedures and processes for handling service-affecting
events. Thers shall be no charge for the services provided
under this section except as set forth in tha Rats Sheat.

Performance Measures and Reporting, Performance
Targets and Service Credits

Each party shall provide suitably gualified personnel to
perform its obligations under this Agreemant and all QPP™
sarvicas hareundsr in a timely and efficient manner with
diligence and care, c¢onsistent with the professional
standards ot practice in the industry, and in conformance
with all applicable laws and regulations. The QPP'™ service
attributes and process enhancemants are nat subject to the
Change Management Process {"CMP™. CLEC proposed
changes to QPP™ service attribules and process
enhancements will be communicated through the standard
account interfaces. Change requests common to sharsd
systems and processes subject lo CMP wili continus to be
addressed vin the CMP proceduras.

Qwast will provide commercial performance measuremants
and reporting against established performance targsts with
QPP'™ service. The following psrformance measurements
will apply to QPP™ Residential and QPP™ Businass: (a)
Firm Order Confirmations {(FOCs) On Time, (b) Installation
Commitments Mst, (¢) Order Installation Interval, {d) Out of
Service Clearsd within 24 Hours, {e) Mean Tims to Restore,
and (f) Trouble Rate. Commercial measuremeant definitions,
methodologiss, performance  targets and  reporting
requiraments are attached as Atlachment A. Qwest will
provide CLEG with the raw data nacessary to allow CLEC to
disaggregata results af the state level. Reporiing of these
performance measures will be applied for activity beginning
the first tull month after tha Effective Dats of the QPP™ MSA.




SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

7.3 CLEC will be entitled to service credits only tfor sach
instance of a missed installation commitment and each
instance of an out of service condition that is not clearad
within 24 hourg occurrlng after the Effective Date of the
QPP™ MSA,  All such service credits shall bs applisd
automatically by Owest as cradit against CLEC's bilt for tha
billing period following the one n which the vredits were
accrued.  Credils for Network Elements and servicss
provided undar this Agrasment will he applied for activity
beginning the first full month after the Effective Date of the
QPP™ MSA. Any credits or payments related to the Network
Elements and services provided prior to the first full month
fattowing the Effective Date and pursuant to CMP, PID, PAP
and or ail other wholesale service quality standards will no
tonger be applied beginning the first full month after the
Effactive Date of the QPP™ MSA.

7.3.1 Installation Commlitments Mat. For each
installation commitment that Qwest, through its own fault,
fails to meet, Qwest will provide a service cradit equal to
100% of the nonrecurring charge for that installation. In
caleulating the credit, Qwest shall use the state installation
nonrecurring charge contained in this Agraement for that
order typa. The definiion of a “missed installation
commitment” and the associated exclusions are describad in
Attachment A,

73.2 Qut of Service Cleared within 24 Mours. For each
out-of-service condition that Qwest, through its own fault,
falls to resolve within 24 hours, Qwest will provide a service
credit equal to one day’s recurring charge {monthly recurring
charge dividad by 30} for sach day out of service beyond the
first 24 hours. (For example, if the ul-of-service condition
exists for 25 to 47 hours, CLEC wouid ba antltlad to a cradit
equal to tha menthly recurring charge divided by 30, If the
out-at-service condition existed for 48 to 71 hours, the cradit
would equal two times the monthly recurring charge dividad
by 30). The definition of an “out of service condilion” and the
associated exclusions are described in Attachmeant A_
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Performance Targets for Qwest QPP Service




FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Moniters the timeliness with which Qwaest returns Firm Qrder Confirmations (FCCs) to CLECs in
responseg to LSRs recsived from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Contirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notitications.

Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.}

For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time}.

For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification {natification date and time).

“Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-ED!, (2} that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.
“Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and invoive manual
processing.

LSRs will be evaluated according ta the FOGC interval categories shown in the “Perfarmance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Pericd: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional lavel.

Individual CLEC » FOC-1A: FOCs provided for fully electronle LSRs received via IMA-
GUI or IMA-EDI

FOC-1B: FOCs provided for electronlc/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A = {{Count of LSRs for which the eriginal FOC's *(FOC Netification Date & Time) - (LSR

received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for tha service category in the reparting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC’s “(FOGC Notification Date & Tims) - {Application

Date & Time)” is within the intervals specified for the service category involved] - (Total
Number of ariginal FOC Notitications transmitted for the service category in the reporting
period)} x 100
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Exclusions:

LSRs involving individual cass basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targels” section below, or service/request types, deamed o be projects.
Hours on Weekends and halidays. (Except for FOC-1A, which oniy excludes hours outside the

schedulad system up time.)

* LSRs with CLEC-requested FOC arrangements differant from standard FOC arrangements.
» Records with invalid product codes.
+ Records missing data essential to the calculation of the measurement per the measura definition.
» Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
+ Invalid start/stop dates/times.
Product Reperting: Performance Target:
FOC-1A 95% within 20 minutes
QPP-POTS
FOC-1B 95% within standard FOC
intervals {specified below)
Standard FOC Intervals ’
Product Group "OTE' FOC
Interval
QPP-POTS (1-3¢ lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs
Availability:

Performance can be measurad
beginning in August 2004 (to be
reflected cn September 2004
reporting} or the first full month
of QPP service (for the following
month’s reporting), whichever is
later.

Notes:

product type are considered ICB.

LSHRs with quantities above the highest number specified for each
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduied due date.

Description:
Measures the percentaga of orders for which the scheduled due date is met.

« All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporiing period are measured, subject to exclusions
specified below. Change order types included in this measurement cansist of all C orders
representing inward activity (with “" and “T" action coded line USCCs). Also included are arders with
customer-requestad due dates longer than the standard interval.

» Completion date on or before the Applicable Due Date recorded by Qwaest is counted as a met
due date. The Appiicable Due Date is the original due date ar, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiatad due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed dus date, if

any. _
Reporting Period: Cne menth Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.
individual CLEC = Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
tCM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-18 No dispatches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:

[{Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

» Disconnect, From (another form of disconnect) and Record order types.

» Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customar hald for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting

Performance Target:

| MSA-Type:

QPP-PQOTS

QPP-POTS (Dispatch and No Dispatch)

| 95%

Zone-Type:

Availability:

Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month’s reporting),
whichever is later.

Notes:
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Oll-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description:
Msasuras the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

« Includes all inward orders (Changse, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the raporting petiod, subject 10 exclusions specified
below. Change order types for additional lines consist of all C crders representing inward activity.

» Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day foilowing the application date is day cne (1).

¢ The Applicable Due Date is the originat due date or, it changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the ariginal due date and (b) prior to a Qwest-initiated, changed due date, it any. NeT

+ Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "

Reporting Period: Ons month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders invelving:
Ol-1A Dispatches (Includes within MSA and outside MSA}; and
Qll-1B  No dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ClI-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

%[(Order Compietion Date) - {Order Application Date) — (Time interval between the Qriginal Due Date
and the Applicable Date) — (Time intervals asscciated with CLEC-initiated due date changes or delays
occourring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all arders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
» Orders with CLEC requested due dates greater than the current standard interval.
Discennect, Frem (another farm of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid compietion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

Crders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.
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Product Reporting:

MSA-Type - Reported As:
QAPP-POTS Average business days
Zone-Type -

Performance Target:

QPP-POTS (Dispatched)
QPP-POTS (No Dispatch)

|6 Days
3.5 Days

Avallabillty:

Performance can be
measured baginning in
August 2004 {tc be
reflected on September
2004 reporting) or the first
full month of QPF service
(for the fellowing month’s
raporting), whichever is
later,

Notes:

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
accurs. At that peint, the Applicable Due Date becomas fixed
(i.e., with no further changes) as the dats on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any furthar
CLEC-initiated due date changes or deiays are measured as
time intervals that are subtracted as indicated in the farmula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method far
calcuiating delay intervals is applied to each pair of Qwest-
initiated gue date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The resuit of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervais are not countad in the reported interval.
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00S24-1 - Out of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specifiad services, focusing on troubla reports where the out-of-

service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

s Includes all trouble reports, closed during the reporting period, which invoive a specified
sarvice that is out-of-service (i.e., unable to place or receive calis), subject to exclusions
specified befow.

« Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One maonth Unit of Measure: Parcent

Reporting: Disaggregation Reporting: Regional level.
Individuai CLEC « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported accerding to ordars involving:
00S524-1A Dispatches (Includes within MSA and outside MSA); and
00824-1B No dispatches.
« Raesults for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
Q0824-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Qut of Service Trouble Reports closed in the reporting peried that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:
For products measured from MTAS data {products listed for MSA-type disaggregation),
trouble reparts coded to disposition cades for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found QK, Fisld Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
instruction, Carrier, Alternate Provider).
- For products measured from WFA (Workforce Administration) data {products listed for Zone-
type disaggregation) trouble reports ceded to troubls codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action {IEC) and Customer Provided Equipment (CPE).
¢ Subsequent trouble reports of any trouble before the original trouble report is closed.
« Information tickets generated for internal Qwest system/network maonitoring purposss.
» Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type Disaggregation”.
» Far products measured from MTAS data (products listed for MSA-type disaggregation), trouble
raports involving a "no access” delay.
e Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Recards with invalid trouble receipt dates,
Records with invalid cleared or closed dates.
Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition. |
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Product Reporting: Performance Targets:
MSA-Type -
o QPP PQTS Dispatch and Non-Dispatch [ 90%

| Zone-Type -

Availability:

Performancs can
be measured
beginning in
August 2004 (to bs
reflected on
September 2004
reporting} or the
first full month of
QPP service (for
the following
month’s reporting),
whichever is later.

Notes:
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing hew long it takes to restore services to proper aperation.

Description:
Measures the average time taken to clear trouble reports.
* Includes all trouble reports closed during the reporting periad, subject to exclusions spacitied below.
* Includes custormer direct reports, customer-relayed reponts, and test assist reports that result in a
trouble report.
*+ Time measured is from date and time of receipt to date and time trouble is clearad.

Reporting Period: One month Unlt of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC + Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches {Includes within MSA and outside MSA); and
MTTR-1B No dispaiches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Z[(Date & Time Trouble Report Cleared) ~ {Date & Time Troubie Repart Opened)] + {Total number of
Trouble Reports closed in the reporting period)

Exclusions:
* Trouble reports coded as follows:

- For products measured from MTAS data {products listed for MSA-type disaggregation), frouble
reports coded to disposition codes for: Customer Action; Non-Telco Piant; Trouble Beyond the
Network Interface; No Fieid Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, nen-Qwaest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For praducts measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action {IEC) and Customer Provided Equipment (CPE).

= Subsequent trouble reports of any trouble befors the original trouble report is closed.
* Information tickets generated for internal Qwest system/network monitoring purposes,
» Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.

¢ For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "'no access” delay.
* Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition. f
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Product Reporting:

Performance Target:

Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
{for the following month's reporting), whichever is
later.

MSA-Type - QPP-POTS (No Dispatch) 5 Hours

QPP-FOTS QPP-POTS (Dispatched) 14 Hours
| Zone-Type -

L ]

Availability: Notes:

Page 11




TR-1 - Trouble Rate

Purpose;
Evaluates the overall rate of frouble reports as a percentage of the total installed base of the service or
glement.

Description:
Measures trouble reports by product and compares them to the number of lines in service.
» Includes all trouble reports closed during the reporting periad, subject to exclusions specified
below.
+ [ncludes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting periad involving the specified service
grouping} + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
+ Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
interface; No Field Visit Test OK, No Fisld Visit Found OK, Fisld Visit Found OK, and
Miscellaneous ~ Non-Dispatch, nan-Qwest (includes CPE, Customar Instruction, Carrier,
Alternate Provider).

-~ For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

¢ Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qwest systam/netwark monitoring purposes.
» Time delays due to "no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type®,

» For products measured from MTAS data {products listed for MSA-type, trouble reports involving a

“no access” delay.)

» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as completa.
Records involving official company services,
Records with invalid trouble recaipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codas.
Records missing data essential to the calculation of the measurement per the measure definition.

& & & ®» &
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Product Reporting: Performance Target:
MSA Type:

» QPP-POTS Diagnostic

Zone Type:

L]

Availability: Notes:

Performance can be measured beginning in
August 2004 {to be reflacted on September 2004
reporting) or the first full menth of QPP service
{for the following month’s reporting), whichever is
later.
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Qwest Plattorm Plus™ (QPP™) Rate Page - Nabraska

: . usoc | Recuming | NowRecurting | Noies
108.8 Shared Transport Purchased Ax Fart of QPRT™
109.8.1 Masy Market
108.6.1.1 QOFP™ Residantizl, Businoss, and PAL {Per MO $0.0011100
106.8.1.2 QEE™ Cantrex, SO BRI and PBX Analog Trunks (Per linelrunk) UEUST B35
108.11 Leocal Switching Purchaesd A Part of QPF™
n 109,119 Mags Market Switching
108.11.1.1 _ Ports
10E.t1.1.1.1  Inlenbonally Laft Elank
10911 1.5 2 Forts, Effecilve January 1, 2005 1hrough December 31, 2005
109111121 Analeg Pon $6.17
109111.1.22  Analog Por, Residantiai end user credif (£1.63) 1
10911.1.1.2.3 D'gilal Part ;Suaoonina BRI IS0ON} 81128
109,11 1.1.24 F'_E_i_)( DIC Port $5.70
10811.1.1:3 _Intentianally Left Blank
105,11 1.1.4  Poriw, Effacilve January 37, 2008 through Ducembear 31, 2006
108411141 Analog Por $7.30
08.11.1.1.4.2  Analog Port, Residantial énd user cradit ($3.26) 1
08.11.1.1.4.3 Dipital Perl (Suppading BRI [3DM) $13.41
08.11.1.1.44 PEXDID Pan $7.83
e 11185 Ininnlionally Lofl 8kank
100.11.1.1.6  Ports Effactiva January 01, 2847 through ferm -
10911 1.1.61 fnaiog Port 8043 U T
103.11.1.5.6.2  Aralsn Por. Resldentlal end usar cradil (85 18)) E
109.11.1.1.6.3  Digital Pon (Supporting BAIIEON) §16.54
10911 11,64 POX IO Pont £6 98 T
108.1112  Local Swiich Usage
T09.11.1.2.1  QPP™ Residential, Businags, and PAL (Par MOL) 0 00126
109.11.1.2.2  QJPP™ Cantrax, ISON BAL, and PEX Analog Truaks {Par |ineTrink) LIGLIFW $1 060
10%11.1.0  Switch Features 2.3
109.11.1.3 1 Account Godas, per System AZEPS 57547
109.11.1.3.2  Alendari Accgss Line, par Station Line DZR 53,08
109.11.1.33 Audible Message Walting MG, s8R
) MWW
109 11134 Authorizabun . per Spstein AFYES §225.72
109.11 1.5 5 Automaties Ling [eTvPB 032
109.11.1.3 6 Automatle Route Selaction - Gnmman Fauipment, par Systam FAGPG §i158044 ) ]
10831137 CaliOmp NA-FID I 0.3
10811136 NXB S
Zall Exclugion - Automatic HSON) E0.9
10891139 NA-FID
Call Exelugion - Manusl [I0SMN) 50.63
9. 319 Cal Forwartllng Busy Lime - [ncoming Onby GO X 38 7Y
09, 3 Lall Fomarcling' Bugy Line / Don't Answar Pragrammanle Servica Estahlishmanl SEFFA 14.77
09.11.1.3.12_Call Parwarding Dan't Anawar - Inzarming Only 54 3577
09.11.1.3.73 Call Forwarding: Don't Angwer / Call Forwarding Busy, Customer Programmatie. FSN 50.95
perLine
108.11.1.3.14 Call Waitlag Indication, per Timing Stale WLT S0.95
108.11.1.3.15 Centrex Common EqQuipmant HYE, HYS] §t.137.79
108.11.1.3.36 CLASS - Call Trace. Per Occurrence MO §1az
Us0C
108.11.1.3.17 CMS - Fackel Control Capability, per Systam PTGPS $458.24
08 8 CMS - Syslern Establishmant - Initial installation WMBEXA £016.48 .
Jul: 3 5 CMS - Sysiem Establishrmenl - Bubsequent installalion CPYWO F468.24
02.11.1.3.20 Conlerence Calling - Meet Me MUIPK $40 08
102.11.1.3.21 Conlerence Calling - Preset MOSPK $40 08
109.11.1.3.22 Girect Stalion Saleclion / Busy Lamgp Fisht, per Arrangermnent BLD %0 12
109.11.1.3.23  Directed Call Pickup with Burge-in 1% 10} $19 30
02 11 13724 Directed Call Pickup withoul Bargo-in 530 19 02
05.11.1.3.25 Digtingtiva Aing / Qlstinctive Call Waitlag FINN 38.03
0311 1.3.26 Ewpenslva Routa Waming Tone, per Syslam ALK S E7.62
0211 1.3.27 Facliity Resinction L eval, par Syslam FAKPS 54172
108.11.1.3.28  Group Interom GCN $0.43
108 11.1.3.29 HorLine, par Line HLLA HLM $0 85
102 11 + 330 Hunling® Multipasition Hunt Quaiing MHS 03640
108 11 1.3 31 Hunling' Multiposition with Announcemant in Queun RAHW 36 40
102 11 | 332 Hunling Multipnsition wath kusic in Juaun MOHPS 38.43
109.11.1.3.33 1SON Short Hunt NHGPG $1.60
108.11.1.3.34 Loudspaskar Paging per Trunk Sroup FTOPG $1B6. 52
108.11.1.3.35 AGAEN, $0.83
Make Busy Arrangements. per Group Pyy o
0.11.1.3.36 Make Busy Arfangaments. per tine ME1 $0.63
08111337 Message Canter, per Main Station Line MFH $0.32
09.11.1.3.38  Message Wailing Visual MG $0.32
09.11.3.3.39  Music Or Hold per Systern MHHFS 521.82
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Qwest Platform Plus™ (QPP™) Rate Page - Nebraska

108.11.1.3.40 Privacy Roleass

108.11.1.3.41  Cuery Time
108.11.1.342 IMDA-P - Archived Dala
108.11 1.3.43 BMDR-P - Servica Establlshmant, Inltigl Instaitation

SEPSH
09.11.1.344 Slation Camp-On Service, per Main Station CEK 50.32
09.11.1.2 45 Tima of Day Control for ARG per System ATBPS F116.85
09.11 13 48 Tima of Day NCOS Lipdate A4T G 51
109 111,347 Tima ol Day Aouting, per Line ATD 45
109.11.1.348 Trunk Vadfication trom Uesignated Station |BvS 0.37
100111348 UCD in Hunt Graup, per Line MHM,
HEU, NZT Fa 63

109.11.7.4  Other -
103.11.1.41  Custom Mumber See Applicatle Cwest Fletai g
Tarilf, Zalglog o Price List less
[iscaum (which will be provided
PUFSUART to 1amms and condibons
i CLEC's ICA)

10811143 PRXDIO Complax Tranelations Digits Quipulsad Change Signaling 13,55
109.11.1.44  PBX OID Conplex T latinns Signaling Change $31.61
109.11.1.45  PBX DID Bluck Sempromisa £23.88
108.11.1.4.6  PBX OID Group ol 20 Numbars . £34 .48
108.11.1.47 PBY DD Reserve Sequential # Blogk Sad. 71
108.11 148 PBX DID Raseva Nongequential Telaphone Numbeds 522 14
i09.1114% PAX DID Nonsaquential Tetephens Mumbars hat 09
108.1t.2 Subsagunnt Chrdar Charge NHCLW $12.80 a
109.91.3 Qwesl Corporation (QC) IMraLATA Toll, LPIC 5123 Sue Applicabie Cweal Aetail [

Tanl, Gatalog or Price Lisl ess
Niscount fwhith will be provided
pursuant to terms and conditions

in CLEG's ICA).
10920 __ Miscellaneous Charges 26
109.20.1 Non-Design
109.20.11  Truuble Isolatinn Chargs (TIC) LIESX Sne MRiNtenance
ol Sarvica, Basic,
Firat Interval
108202 Design ]
1052021  Malntanance of Senvica |
109.20.2.1.1 _ Basic
105202111 Fistpooment MV KK Ses Mantanarce
199.240.2.1.1.2  Each Addiinnal Incremant VN1 X ot Service
109.2021.2  Overtime
108.202.1.21  First Inzramant MWK See Mainlemanco
108202122 Fach Additlonas incremari MYW2X ol Servica
108.2321.3  Pramiem
W02 131 Firslincrement ) MYWPX Ser Maintanance
1092021 3.2 Each Aaditional Increman MVWIK of Sanvice
108.20.2.2  Optiunal Tasting (Addiional Labar)
10920221 Basic, First and Each Additional Increaianl OTNBY . T
S —— Sea Additional
10820222  Cwemme Firsl and Each Addtional ncremenl OTNCX Labor - Oiher
108.20.223  Pramiurn, First and €agh Addilional |nuromant OTHPX o
108.20.2 3 Qispalch {Additional Digpatch - No trouble ioand) VIBDHS 3o Addilicnal
1082024 Dispateh for Maimtenanca ol Sarvice - No Troubie Found . YTE0OM Dhspaich
109.20.3 Dasign and Nen-Design
1092021 Trip Charge - Pramses Visi Chiargn Mo USCOT Son Aodironal
Dispateh
109.20.3.2  Premisas Work Charge
1089.20 321  Basm
108.20.3.2.1.1  Firat Incramant HHD11 Snn Additlonal
10B.20.3.2.12 Each Additlonal Incrgmant HRDA1 Labor - Cthar
10920323  COverlima
109303221 First Incrament HRR12 Sar Addlilonal
109.20.3.3233 Each Addilional Incrsrmsnt HRDAZ Labar - Cilher
10920423  Premium
108.20.3.2.31  Fimar Incrament HAZ13 Sar Addtlonal
108.20.32 32 Each Agdigonal Incrament HHDAG Labor - Cithar
109.20.33  Date Changs 39 51

Cramst Master Services Agresmant Cwest Platfurm Plus {OPP) Rale Sheet-V3 04.26.05 2




Qwest Platform Plus™ (QPP™) Rate Pags - Nabraska

USCC | Ra¢urring | Nen-Recurring | Motes

109.20.34  Design Change [EEET I
109.20.2.5 Expadiie Chage e ICE[
135 20.2. 8 Cancallation Charge ICH]

10%.23  Gwest Platform Plus™ [QPP™)

108.23.1 Converslon Nonresurring Charges -

109.23.1.1  QPP™ Busi Cenlrax, PAL, and PBX Analog non-CID Trunks, Aesidenstial
109.23.1.1 1 First Ling {(Mochanized) LURCCL $0 64
102.23.1.1 2 Fach Additinnal Line (Mechanized) URCCY 5013
102.23.1.1.3  First Lina {ManLal URCCY $15.36
109.23.3.1.4 Each Additional Line (Munual) e UHCEZ $2.56
" 1082312 _QPP™ PEX DID Trunks
~ 104.24.1.21  Firat Trunk URCCD FL3.45
109.23.1.2.2  Each Addilional $2.945
108.23.1.3 GPP™ISDN BRI URCCU
108.23.1.31  First $26.20
108.23.1,3.2  Each Additional §2.65
108.23.2 | llation Nenrecurting Charges
194523221 OPP™ Business, Centrax, PAL and PBX Analag non-DI0 Trunks Residsntial
10923.2.1.1__Firat Line {Mechanized} NHCRA 50 BE
100 .2 Each Additional Ling (Mechanized) NHCRC 1377
10 .3 Fursl Line {Manual) MHCREB A8 36
1045 2 4 Each Additional Lina (Manual} NHCRD 15.20]
108.23.2.2  QPP™ Analog DID PEX Trunks 180,04
109.23.2.3  QPP™ |SON-BRI 244,28
109.23.3 Owes1 All¥ Faatures Bes Appicable Qwes' Relal

Tarilf, Catalog wr Pice List less

Disuoul twhioh will ve provided

prursuant W terms and condboas
in CLEC's ICA).

100.23.4 Qwest DSL Sea Apphtable Qwes! Retail
Taritl, Catalog o Prce Lisl less
Dissount {which will be provded

purBuEnt o tarms and sondiions

n CLECs ITA).
108.23.5 Qdwest Voioa Messaging Services s:ae A‘poiicable Lweast Aetail
Tantf, Catalog or Price List less
Discownt

112 Operational Support Systems

1iza Deyvaloments and Crhancemants, pers Local Sensce Request MNu Chiarye al his
Liarer

112.2 COngoing Maintenance, per Local Service Raguast Mo Chasge al s
lime

112.3 Daly Usage Racords File, par Record $0 00062 H

Hgtes

1 Manthly Returring credil applies 1w GPP™ Roesidential Senvices as set tarth n Serace Exdubil 1 to this Agraemneant.

2 GPP™ aarvica Includes nendiscriminatory aceass to Al verical swilch Iealures that ares loaded in Qwest's End Ollice Svatch. 3ee the PCAT lor all compahble and avakable
verical awlich faalures. Only vanical switch faaturas with Non-Recurring, Recurring, or Per Ouourrence charges are listed. Mon-Recuming charges ane applicable whenaver a
leatura la addad - whethar an naw instaliation, convarsion, ar changn arder activity. Those vertical swilksh [salures not lisled have a rate ol 0 for Manihly Recurring, Non-
Facuring, ar Per CGoourrenca charges.

3 USOGs have hean providad In an affart 1o ease llem descriptlon and UISOG assoclalion wilh chages. In the evant BSOGs ar inaccurale or ane revisod, Cwest reserves
tha right 1o coreact the Rale Shest.

4 The Subsaguenl Order Charge is applicable on a per order basis when changes arg réquasled to existing sericd, inguding changing a talephone numbar, initiating or removing
Buspsnsion ur Sarvice, denying ar rastoring service, adding. ramaving, er changing feaiuras, and oiher simifar raguesis.

R QFP™ |S0M BRI and PBX are “Design” Remainng QPP™ services are "Non-Dasign®.

67 Al charpas annt incramanis shall bo lhe same as lhe comprarable chiarges asd inoremenls in gach stale BGAT.

| ‘Whers Ine sarvice has besn deamed io be g Telacommuncations Servica, lha Disceunt will be providod pursoanl b CLEC s ICA Whoro he servien is nint g Telecommunisiliong

Sarvica, tha diacount wall ba 18%.

Chwest Masler Serves Agreement Qwas] Platiorm Plus (QFP) Rate Sheei-¥3 04 26.0%




